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VII: 38.03.02_6ak_ou-3a0u_MH-2025+.plx ctp. 4

1. HEJIX OCBOEHUA JUCHUIIJINHBI

1.1| bopMupoBaHHe TEOPETHYECKUX 3HAHUI 1 PAKTHIECKUX HABBIKOB T10 OpraHU3alli{ YIPABICHUS Ka4eCTBOM HANPEANPUITHH B
paspese AeiicTBYIONIEH CHCTEMBI YIPaBICHUs Ka4eCTBOM, cooTBeTcTBYroiei ctanaapram MCO 9000 umozessiM BceoOero
yIpaBJIeHHUs] KAYECTBOM.

1.2 | 3agaun AUCHMIUINHEL.

1.3| » nate 3HaHUS TEOPETHUECKUX OCHOB B 00JIaCTH 00ecIieyeHns] KaueCTBa U yIpaB-JeHUsI KaueCTBOM IPOAYKIINH;

1.4 JAaTh NPAKTHYICCKUC PCKOMCHAAIUH 110 00CCIICUCHHIO 3(1)(1)€KTI/IBHOFO (I)yHKHI/IO-HI/IPOBaHI/Iﬂ HCOBCPIICHCTBOBAHUSA CUCTCM
Ka4eCTBa,

1.5| * Hay4InTH OPraHN30BBIBATH PAOOTY MO 0OECIICYEHHIO Ka9eCcTBa IPOLYKIHH ITy-TeM pa3padOTKU U BHEPEHHACHCTEM KadecTBa B
COOTBETCTBHY C PEKOMEHIAMSIMH MeXTyHapOaHbIX ctanxapros 1CO 9000;

1.6 | * 03HaKOMHUTE C COBpCMeHHOfI HpaKTHKOfI OTHOIIICHUH IIOCTAaBIIMKOB U 3aKa34H-KOB B 00J1aCTH Ka4yeCTBa HOCHOBHBIMH
HOPMAaTUBHBIMH JOKYMCHTAaMH I10 IIPABOBBIM BOIIPOCAaM B 00JIaCTH KavecTBa.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Iuxi (pazoen) OOIT: b1.B

2.1 | TpeGoBaHusI K NPeIBAPUTEILHON MOATOTOBKE 00YYAIOIIETrOCs:

2.1.1 | Opranusanus npou3BOACTBA

2.1.2 | Opranu3anysi pOU3BOJCTBA

2.2 | JucuMminHbI M MPAKTHKH, JJIs1 KOTOPBIX OCBOEHHE JAHHOM TUCHUNINHBI (MOXYJisl) HEOOXOIMMO KaKIpeIIeCTBYIOIIee:

2.2.1| BeinonHeHue U 3aluTa BBITYCKHOH KBalu(UKaIMOHHON paboThI

2.2.2 | TIpousBoacTBeHHast (MPeIIUIIIOMHAs) TIPAKTHKA

2.2.3 | BoinoJHEHHE U 3aIUTa BBIMTYCKHON KBATH(UKAIIMOHHON pabOThI

2.2.4 | pousBoacTBeHHas (MpeIUIUIOMHAs) TPAKTHKA

3. KOMIIETEHIIMU OBYYAIOLIETOCsl, POPMUPYEMBIE B PE3YJIbTATE OCBOEHUSI JUCLHUIIVIMHBI(MOYJIS)

MK-2.7: OcymecTBJsieT MOMCK HAIIMOHAJbHBIX U ME:KAYHAPOAHBIX TPeOOBAHHUIA K BHIMYCKAeMOH MPOAYKIUU

3HaTh.

YMmeTn:

Baagern:

IIK-1.6: OcymecTB/IsIeT KOHTPOJIb KA4€CTBA MPOU3BOIUMON NMPOLYKIIUU

3HaTh.

YMeTh:

Baanersn:

B pe3yabTare 0CBOCHUA TUCHUIIMHBI oﬁyqaloumﬁcsn AO0JIZKEH

3.1|3unarn:

3.1.1| cocraB u Ha3HAYECHHE HOPMATHUBHBIX U ITPABOBBIX TOKYMCHTOB B o0JracTu YIPaBJICHU Ka4€CTBOM IIPOAYKIMHU;MECKIYHAPOAHBIC 1
TOCYAAapCTBCHHBIC CTAHAAPTHI CUCTEM o0ecrieueHHs Ka4y€CTBa, 06yCJ'IaBJ'II/IBa}O-I_[II/Ie Tpe60BaHI/I$I K UXTIPOCKTUPOBAHUIO U
pa3pa60TI<e; OCHOBHBIC 3Tallbl Pa3BUTHUS ACATCILHOCTHU 110 YIIPABJICHHUIO Ka4Y€CTBOM, METOAbIL, IIPUHIMIILI, TCPMHUHOJIOTHUIO
YIipaBJICHUs Ka4€CTBOM, BUBI 3aTpaT Ha Ka4€CTBO

3.2| YMmern:

3.2.1 | mpuMeHATh HOpMAaTUBHBIE U IIPABOBBIE JOKYMEHTHI K PELICHHIO KOHKPETHBIX 3314 B 00IaCTH YIpaBICHUS
KauecTBOM,(pOpMyIHPOBATh LIEH IPOTPaMM IO CO3JaHHIO CUCTEM MEHEeI)KMEHTa KauecTBa, KPUTEPUH U MOKa3aTeIn UX
JOCTIDKEHHS; pACCUNTHIBAT 3HAYCHNS eAMHUYHBIX M KOMIIIEKCHBIX TIOKa3aTeNel KadyecTBa, OTHOCHTEIBHBIA YPOBEHb
Ka4eCTBAMPOTYKIIIH

3.3 | Baagers:

3.3.1 | HaBBIKaMH OCYILECTBIICHHS JACKOMITO3HUIIMH IieJiei B oOnactu kadecTsa mo cranaapram MCO 9000, HaBbIkaMu
MPUMEHCHHUATIPABIII TI0 pa3paboTKe, MPOBEPKE U YTBEPIKIACHHUIO JOKYMEHTAIMH CHCTEM MEHEHKMEHTA
Ka4eCTBa;METOJAMUKBAIMMETPHH, OCYIIECTBILSITH BEIOOP CXeM CepTH(HUKALUH

4. CTPYKTYPA U COAEP KAHUE TUCHUIIJIUHBI (MOYJIS)

Konmzansar HaunmenoBaHue pa3iesioB U TeM Cemectp | YacoB | Komneren- | Jluteparypa | Uurte | Ilpumeuanme
usi [Bumansitus/ /Kvpe 10701 DAKT.

Pa3znen 1. cemecTp 6
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11 Tema 1. KauecTBo Kak dakrop ycrexa 1 IMK-2.7 TIK- | JI1.1J11.2J12.1J12.
BYCJIOBHSIX PBIHOYHO# 3KOHOMUKH /JIex/ 16 2J12.3]12.4713.1
513523354
12 CyIIHOCTh U CHCTEMHOCTH Kauectsa /TIp/ 1 IK-2.7 TIK- | JI1.1J11.2J12.1J12.
16 2J12.3712.4713.1
21323354
13 Tema 1. KauectBo Kak dakrop ycrexa 20 | IIK-2.7 TIK- | JI1.U11.2J12.1J12.
BYCJIOBHSIX PHIHOYHO#M dKoHOMuUKH /Cp/ 16 2J12.3712.4713.1
21523354
14 Tema 2. Metononorus u 1 MK-2.7 T1K- | JI1.1J11.2]12.1J12.
TEPMHUHOJIOTUSAYTIPABIICHUS KAYE€CTBOM 16 2J12.3J12.4]13.1
[JTex/ 21523334
15 CucTeMsbl yrpaBlieHHs Ka4eCTBOM 1 MK-2.7 IIK- | JIL.UI1.2J12.112.
Hanpeanpusitau /Tp/ 16 2 J12.3712.4713.1
31523354
16 Metononorust 1 TEpMUHOJIOTHAYIPaBIECHUS 18 | IIK-2.7 IIK- | JI1.1JI1.2J12.1J12.
kauectBoM /Cp/ 16 2J12.3712.4713.1
513923354
1.7 Tema 3. ITokasarenu KauecTBa U METOABINX 1 ITK-2.7 TIK- | JI1.1J11.2J12.1J12.
oueHku /Jex/ 16 2J12.3]12.4713.1
51923354
18 Mertoapb! onpeneneHust 1 MK-2.7 IIK- | JI1.U11.2J12.112.
3HaveHuinokasarenei kauecrsa /TIp/ 16 2J12.3]12.4713.1
51923354
1.9 DKCIEPTHBIC METOIBI 1 IIK-2.7 TIK- | J11.1J11.2J12.1712.
onpeeIeHUIKO3PPHUIIUESHTOB BECOMOCTH 1.6 2 J12.3J12.4]13.1
nokasareneiikauectsa /TIp/ 513523354
1.10 INokazaTenu xadecTBa U METOIBI HXOLIEHKH 18 | IIK-2.7 IIK- | JI1.1J11.2J712.1J12.
/Cp/ 16 2J12.3712.4713.1
21323354
111 Tema 4. DyHKINHU YIPABICHUSIKAUYECTBOM 1 MK-2.7 TIK- | JI1.U11.2J12.112.
[TTex/ 16 2J12.3712.4713.1
315232334
112 CratucTiuyeckrue MeToIbl 1 MK-2.7 T1K- | JI1.1J11.2]12.1J12.
KOHTpOJIsIKadecTBa mpoaykiwu /T1p/ 16 2J12.3712.4713.1
21523334
113 AHanu3 NpuuuH 1 MK-2.7 T1K- | JI1.J11.2]12.1712.
HECOOTBETCTBHAIIOKA3aTENeH KauecTBa 16 2J12.3712.4]13.1
mpomecca /TIp/ 21323334
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114 OyHKIUK yrpasieHus kadectoM /Cp/ 16 | [IK-2.7 TIK- | JI1.J11.2J12.1J12.
16 2J12.3712.4713.1
31523354
1.15 Tema 5. Pekomennannu 1 MK-2.7 [IK- | JI1.J11.2J12.1J12.
MexayHapoausixcranaapros MCO 9000 o 16 2J12.3J12.4]13.1
obecrieuenuokauectBoM /JIe/ 21323354
1.16 TapMoHM3anus B3MIISAA0B U MOIXJIIOB 1 MK-2.7 TIK- | JIL.UI1.2J12.112.
KYIpPaBJICHUIO KAYECTBOM Ha OCHOBE 16 2J12.3J12.4]13.1
MCHCO 9000 /TIp/ 01523354
1.17 Pexomennanuu 15 | [IK-2.7 TIK- | JI1.J11.2]12.1J12.
MexayHapoassixcranaapros MCO 9000 no 16 2J12.3J12.4]13.1
obecnieuenurokadectBom /Cp/ 21323354
1.18 Tema 6. Pa3paboTka u BHepeHHE 1 [IK-2.7 TIK- | JI1.UI1.2]12.1J12.
CHCTeMKauecTBa ea nmpeanpusatusax /Jlex/ 16 2J12.3712.4713.1
31523354
1.19 Marpuua "Jlom kagectsa” /TIp/ 1 TIK-2.7 TIK- | JI1.1J11.2]12.1712.
16 2J12.3712.4713.1
31523354
120 JIOKyMEHTHPOBaHUE IPOLIECCOB 05 | IIK-2.7 IIK- | JI1.UI1.2J12.1712.
cucTeMbIMeHeKMeHTa Kadectsa /I1p/ 16 2J12.3712.4]13.1
01523354
121 Pa3pabotka u BHeZpeHHE CUCTEM 13 | [IK-2.7 IIK- | JIL.U11.2J12.1J12.
kauectBaea npeanpusitusix /Cp/ 16 2J12.3]12.4713.1
51923354
122 Tema 7. OTBETCTBEHHOCTb 32 1 MK-2.7 [IK- | JI1.UI1.2J12.1J12.
Ka4yecTBONPOIYKLIMH: OIICHKA 3aTpaT 1.6 2 J12.3712.4J13.1
HAMEHEDKMEHT KayecTsa /JIex/ 21323354
1.23 OrleHKa 3aTapaT Ha MEHEKMEHTKAUeCTBAa 0,5 |IIK-2.7IIK- | JI1.111.2J12.1J12.
Mp/ 16 2J12.3712.4713.1
21323354
124 Tema 7. OTBETCTBEHHOCTS 3a 13 | [IK-2.7 [IK- | JI1.J11.2]12.1J12.
KauyeCcTBOMPOIYKIIMH: OIICHKA 3aTpaT 16 2J12.3J12.4]13.1
HaMmeHeKMeHT kauectsa /Cp/ 21525354
1.25 Tema 8 . Ceprudukanus npoayKIuu 1 TIK-2.7 TIK- | JIL.JI11.2J12.112.
HCUCTEM KauecTBa. [IpaBoBbIe BOIIPOCHI 16 2J12.3J12.4]13.1
BoOmacTu kauectsa /JIex/ 31523324
1.26 Cepruukanus mporyKIuu 1 05 |IIK-2.7IIK- | JI1.1JI1.2J12.1J12.
cucremkauectsa /TIp/ 16 2J12.3712.4713.1

01523354
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1.27 Ceprudukaiys IpoIyKIud 1 5 13 | [IK-2.7 TIK- | JI12.1J11.2J12.1J12. 0
cucreMkadecTBa. IIpaBoBble BOIpOCHI B 16 2 J12.3]12.4]13.1
obacrukayectsa /Cp/ 01523354

1.28 Vpasnenue 5 0,5 |IIK-2.7 K- | JI1.1I1.2J12.112. 0
KOHKYPEHTOCIIOCOOHOCTHIOCEPHIHHO 16 2 J12.3]12.4]13.1
BbIyckaemoro uznenws /TIp/ 01523354

5. ®OHJ ONEHOYHBIX CPEJICTB

5.1. KoHTpo/1bHBIE BONIPOCHI H 3a/1aHHSA

CHHCOK KOHTPOJIBHBIX BOIIPOCOB K 9K3aMEHY

Tema 1. KauecTBo Kak (hakTop ycrexa NpeAlpUsTHs B yCIOBUSIX PHIHOYHOH 3KO-HOMHUKH

1. [TonsiTHe U CYyITHOCTH Ka4eCTBa

2. MeTob! OLIEHKH KOHKYPEHTOCIOCOOHOCTH MPOAYKIIMU

3. CucremooOpasytoniue GakTopbl KOHKYPEHTOCIIOCOOHOCTH MPOAYKIHH

4. AcnieKTHI KauecTBa KaK COIHAILHO-OKOHOMHUECKOH KaTeropHH

5. CybcTpatHoe, mpenMeTHOe, CHCTEMHOE, (YHKINOHATBHOE, HHTEIPAJIbHOE ITO-HIMaHNe CYIIHOCTH KaTerOPHU KaueCTBO
Tema 2. Metogonorust ¥ TEPMUHOJIOTHS YIIPABICHUS Ka4eCTBOM

6. [ToHsATHE U IPUHIHITEI YIIPABICHHIS Ka4eCTBOM

7. Iletns kayectna, nukn PDCA

8. CyOmbeKT, 00BbeKT U (DYHKIMHU YIPaBICHHUs KAUeCTBOM

9. Metons! ynpaBieHUs] Ka4eCTBOM

10. CuctemMa ynpaBiieHUs] KAYECTBOM MPOAYKIMH

11. OGecnieyenue kauecTBa MPOIYKIHH, YIyUIICHAE KauecTBa

12. Tetns kauecTBa, crupanb kadecTsa 1k PDCA

13. Mcropuueckue acleKThl yIpaBiIeHHs KaueCTBOM: SIITOHCKUI MEHE/DKMEHT KauecTBa

14. Vicropuueckue acieKThl yIpaBiIeHHs! KaueCTBOM: aMEPHKAHCKHH MEHE/DK-MCHT KauecTBa

15. VcTopuueckue acieKThl yIpaBiIeHUs] KaueCTBOM: MEHEDKMEHT KadecTBa B EBporie

16. OcHoBHbBIE TOI0KEHHUS KoHIEenmu 1 QM

17. TIpuHIMIIB yTIPABICHUS KAYeCTBOM

18. Cucremsr ynpasnenus kauectsom: BUIT, CBT, KAHAPCIIHU, HOPM, KCYKII

Tema 3. [Toka3areny KauecTBa M METOABI UX OLICHKU

19. Cucrema nokasaTenei kadecTBa IPOIyKIUH

20. YpoBeHb KauyecTBa POLYKIIHU

21. TlonaTtye ¥ NPUHLUIL] KBAIUMETPUH

22. KanuMeTpHs KaKk HayKa: TeOpeTHYecKasi, CIeMaIbHasl ¥ IpeIMeTHas

23. MeToibl KBaTMIMETPUHU

24. CMelIaHHbIi METO/] OIICHKH YPOBHS KauecTBa OJJHOPOJIHON MPOIYKIINU

25. OmipeniernieHre KOMIUIEKCHBIX TIOKa3aTelleld KauecTBa MPOIYKIUH KCIIEPT-HBIMUA METOIaMH

26. Onpenenenne kK03 (HUIIEHTOB BECOMOCTH ITOKa3aTeNIed KadecTBa IKCHEePT-HBIMU METOIAMH

27. TuddepeHnranbHbli METO OLICHKH Ka4yeCTBa OJJTHOPOIHOM IPOTYKIIHN

28. KoMmieKcHBII METO]T OLIEHKH KaueCTBa OAHOPOIHON MPOIYKIHH

29. NHTerpanpHblii METOA OLIEHKH KauyecTBa OJHOPOIHON MPOAYKIIUU

Tema 4. OyHKIUH ypaBIeHUS KAY€CTBOM

30. dyHKIMH CHCTEMBI YIIPAaBICHHUS KAYeCTBOM: ITOJIUTHKA U ITAHUPOBAaHNE Ka4eCTBa

31. ®yHKIUH CHCTEMBI YIIPABICHUS KAYeCTBOM: IIPHHATHE PEUICHHI PYKOBOA-CTBOM TIPEIIIPHSTHS

32. OyHKIUH CHCTEMBI YIIPABICHH Ka9eCTBOM: pa3paboTKa MEepOIPHATHIA; 00yUeHIe H MOTHBAIIHS epCcoHaa
33. OyHKIMH CHCTEMBI YIIPABICHHS KA4YeCTBOM: BHEAPEHHE MEPOIIPUATHI B IPOU3BOACTBEHHBIN ITpOLIECce

34. OyHKIUM CUCTEMBI YIIPABIECHUS] KAUECTBOM: OpraHU3aLus paboT Mo Kaye-CTBY

35. @yHKIMM CUCTEMBI YIPABICHUS Ka4eCTBOM: HH(POPMAIUS O KadecTBe; KOH-TPOJIb KauecTBa

36. OyHKUMK CHCTEMBI YIIPABICHHS KAYeCTBOM: B3aHMOJCHCTBHE C BHEIIHEH cpenoil (MOCTaBIMKaMy, HOTPEOUTENIIMU HOPTaHAMH BIIACTH)
110 BOIIPOCAM KauyecTBa

37. IloHsATHE ¥ BUJBI CTATHCTUIECKUX METOJIOB YIIPABJICHUS M KOHTPOJIS Kaue-CTBa, UX Ha3HAUSHUE U 00IacTh IPHUMEHEHHS
38. CraructHdeckoe peryIHpOBaHIEe Ka9eCTBA TEXHOJIOTHIECKUX IIPOLECCOB

39. Crarucrudeckuii aHaJIN3 Ka4ecTBa MPOIYKIINH

40. CratucTuuecKUil KOHTPOJIb Ka4eCTBA MPOAYKIIUU

41. Busbl KOHTPOJIS Ka4eCTBa MPOAYKIHH

42. CniennasnbHble METOIbI (HHCTPYMEHTBI) YIIPABIECHHs KaueCTBOM: THCTO-TpaMMa, CTpaTU(UKAIIHS, TuarpaMma pasopoca
43. CrieunanbHbie METOIbI (HHCTPYMEHTBI) YIIPABICHHS KAYECTBOM: KOH-TPOJIBHBIC JIUCTKU (JIUCT cOOpa JaHHBIX),KOHTPOIBHBIE KAPTHI
[yxapta

44, CriennanbHbie METOIbI (MHCTPYMEHTBI) yIIpaBICHHS KauecTBOM: quarpaM-ma K. Mcukasa

45. CnetmasbHble MeTOIbI (HHCTPYMEHTBI) YIIPaBJICHUs Ka4ecTBOM: Auarpam-ma Ilapero

Tema 5. PekoMennaumu MexayHapoassix crannapros MCO 9000 o obecniedye-HUIO Ka4eCTBOM










VII: 38.03.02_6ak_ou-3a0u_MH-2025+.plx cTp. 8

46. MexIyHapOoIHbIE OpraHU3aMK B 00JIaCTH CTAaHAAPTU3ALUH

47. Mexnynapoansie cranaaptsl UCO cepun 9000: Ha3HaueHHe, COCTaB, CTPYKTYpa

48. CranaapTu3anus MpoayKIUH, €¢ METOIbL. 3a1aul, IPHHIMITBL U GYHKIIMU CTAHAAPTU3ANUH

49. T'ocymapCTBEHHBIN KOHTPOJIb U HAI30p 32 COOMIOICHUEM 00s13aTeNIbHBIX TPEOOBAHHIA TOCYJAPCTBEHHBIX CTAHIAPTOB
50. Kparkas xapakrepuctika ctangapra MCO 9000: 2000 «Cucrembl Me-HeDkMeHTa KauecTBa. OCHOBHBIE MOJIOKEHHUS HCIOBAPh»
51. Kparkas xapakrepuctika crangapra MCO 9001:2000 «Cucrema MeHeIK-MeHTa KauecTBa. TpeOoBaHUSI»

52. Kparkas xapakrepuctika crangapta MCO 9004:2000 «CucreMbl Me-HeKMEHTa KauecTBa. PeKOMEHIAINH MOYITYYIICHU IO
JESTENHbHOCTI

53. Kparkas xapakrepucrtuka crangapra MCO 19011 «PykoBosiiiue yKka3za-HUs [0 IIPOBEPKE CHCTEM MEHEPKMEHTA KauecTBau (Him)
OXpaHbl OKPYKaro-1iei cpeapn

Tema 6. Pa3paboTka 1 BHEIPEHHE CUCTEM KauecTBa Ha MPEANPUATHH

54. CucreMHBIi IOAX0M K YIPABICHUIO KAYECTBOM

55. IporieccHbIi MOAXOMA K YIPABICHHUIO KAYeCTBOM

56. Dranbl pa3BUTHS CUCTEM YIIPABJICHHUS KAYECTBOM

57. Metonuka pa3pabOTKH ¥ BHEIPSHUS CUCTEM KaueCTBa

58. Omnpenenenne coctaBa M COCTOSHUS JOKYMEHTAIUH CHCTEMBI KauecTBa

59. TIpoBepKu CHCTEM KadecTBa: BHYTPEHHHUE TIPOBEPKH (CaMOOIICH-Ka),[POBEPKH BTOPOil CTOPOHOH (3aKa34MKOM HITH
€rompe/ICTABUTEINICM), IPO-BEPKH TPETheii (HE3aBHCHUMOI) CTOPOHOIA.

60. Cranpapt MCO 10011 o npoBepkam CHCTEM KauecTBa.

61. CoBeplICHCTBOBAaHHE CHUCTEM KavecTBa.

62. OpraHu3aluOHHO-TIPABOBBIE OCHOBBI METPOJIOTHH

63. Cucrema obecrieueHusI SAMHCTBA U3MEPEHHIA

Tema 7. OTBETCTBEHHOCTH 33 KQUeCTBO IPOAYKIIMH: OIIEHKA 3aTpaT Ha MEHEDK-MEHT KadecTBa

64. DxoHoMmIUecKas 2 (PEKTUBHOCTD MOBBIIICHHS Ka4eCTBa MIPOIYKIUH

65. CyniHOCTh ¥ 3HAUCHHE MOBBIIICHHUS Ka4eCTBa MPOIYKIUH

66. Busl 3aTpaT Ha oOeclieueHue KauecTBa

67. MeTozb! aHanu3a 3aTpaT Ha KaueCTBO IPOAYKIMU

68. Ananu3 Opaka u nmoTepb oT Opaka

69. Orenka 3atpar, CBA3aHHBIX C KauecTBOM, 110 Mmozein PAF

70. ®yukius motepb Tarytu

71. DxoHOoMIYecKas 9 GEKTUBHOCTD YIIPABICHHS Ka4eCTBOM

Tema 8. CepTudukaiysi NpOIYKIMU H CUCTEM KadecTBa. [IpaBoBbIe BOIPOCH! B 00JIACTH Ka4ecTBa

72. Bugpl ceprudukanyu, ee 00beKThI

73. Onpenienenyie, Ha3HaYECHNUE U LEIH CePTUHUKALIN

74. TlopsimoK, paBuiIa M CIIOCOOBI (CXeMBI) TIPOBEACHUS CePTH(OUKAIINN

75. CucreMa 3aIIuThl KadyecTBa IPOAYKIMU. MapKHpOBKa U YIIaKOBKA IMPO-TyKIUH

76. Xapakrepuctuka ®enepansHoro 3akona ot 07.02.1992 Ne 2300-1 «O 3a-mure npas noTpeduTencii»

77. ObmectBa 3amuThl IpaB motpedutens. CyneOHas 3amura norpedurenei

78. FOpunuueckas OTBETCTBEHHOCTD 32 HapyIICHHE MPaB NOTPeOUTEIs

5.2. TeMbl NUCbMEHHBIX padoT

KypcoBast paboTa siBisieTcst 3aBepIIArONIHM STalloM H3YyUSHHUS TUCIUIUTAHEL.
Tema KypcoBoii paboTh! " YripaBiieHHEe KOHKYPEHTOCIOCOOHOCThIO CEPUITHO BBIIyCKaeMoro u3nenus' . M3nenre o0y4aromuMcsIBpIOnpaeTcs
CaMOCTOSITEIIbHO U COTJIACOBBIBAETCS C IPETIOIaBaTeIIeM.

5.3. ®oH/1 OLIEHOYHBIX CPeCTB

®OC pacrionoxeH B pazzaene "CseneHust 00 oOpazoBarenbHON opraHuzauuu’ noapaszaen "OOpazoBanue” oguuuansHoro caiita 3['Y
http://polaruniversity.ru/sveden/educati on/eduop/

1.06006maromue noka3aTeny KauyecTBa NPOAYKIIMU XapaKTepU3YIOT:

1) ypoBeHb Ka4ecTBa NPOAYKLIHUH B LIETIOM I10 OTPACIH WITH IPEANPHUSITHIO;

2) HECKOJIBKO OIHOPOIHBIX 10 KAKOMY-TO IIPH3HAKY CBOMCTB.

3) HECKOJIBKO Pa3HOPOIHBIX CBOWCTB MPOIYKIIUH;

4) TONIBKO OJTHO U3 CBOWCTB IPOIYKLIHUH.

2. Metonpl onpeieNieHrs 3HAUSHUH MoKa3aTesell KauecTBa MPOAYKIMH MOJAPA3SISIOTCS HA IBE TPYIIIbL:
1) pacyeTHbIE U U3MEPUTEIIBHBIE,

2) CTaTHCTHYECKHE U CTOXACTHYCCKHUE;

3) mo ciocobam MoTydeHUSI HHOOPMAITHH | TI0 €€ HCTOYHHKAM;

4) nuddepeHnnanbHbIe ¥ HHTETPATbHBIE.

3. [Tokazarenu Ha3HAUCHHUS OTIIPEEIISIOT:

1) TexHMYECKHE BO3MOXXHOCTH U IIPOrPECCUBHOCTD MPOLYKIIHH, & TAKXKe 3PHEKTUBHOCTD €€ IKCILTyaTAIHH;

2) cBO¥CTBa M3/IENUsL BBHIIOJIHATD OIPEACICHHBIC (PYHKIMH, COXPAHSSI BO BDEMCHH 3HAYEHHS YCTAHOBICHHBIXIKCILTYaTaAl[HOHHBIX
ToKas3aTesell B 3alaHHbIX IIpesienax;

3) cBoiicTBa MPOAYKIMH, 00YCIIABINBAIOLINE ONTHMAIIBHOE PACIPE/eICHNE 3a-TPaT MaTepUaiIoB, CPEACTB, TPYJa M BPEMEHH;

4) vH(GOPMALMOHHYIO BEIPA3UTEIBHOCTD, PALIMOHATIBHOCT (JOPMBI, IIEIIOCTHOCTH KOMIIO3HIIMH, COBEPLICHCTBO UCIIONHECHHS
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MIPOAYKIUH.

4. KpanmuMeTpus — 3T0 Hayka, KOTopas pa3padaThIBacT:

1) metozs! 1o oueHKH 3G HEKTHBHOCTH KOHTPOJIS KaueCTBa POIYKLHH;
2) METOIbI 110 KOJIMYECTBEHHOM OLIEHKE Ka4ecTBa,

3) MeTOABI CTaHAAPTHU3ALNH TIPOIYKIIVH;

4) MeTO/IbI OLICHKH KOHKYPEHTOCIIOCOOHOCTH TPOIYKIHH.

5. VHTerpasbHblii I0Ka3aTellb B KOMIUIEKCHOM METO/IC OLICHKH YPOBHS KaueCTBa MPOILYKIMH UCIIONB3YETCsl, €CIIH MOKHOYCTAHOBHTH!
1) byHKIHOHATBHYIO 3aBUCHMOCTB €TI0 OT MCXO/HBIX MTOKA3aTeIeH;

2) mapamMeTpsl BECOMOCTH YCPEAHSIEMbIX [TOKa3aTesei;

3) 3aTparthl Ha CO3/IaHUE TIPOLYKIIHH;

4) cymMapHBbIii 10JIe3HbIH 3P PEKT OT FKCIUTYATAIIME WK TIOTPEOICHUS IPOAYKIIMA U CyMMapHbIE 3aTPaThl HA CO3MaHUETIPOIYKIIHH.
6. K KOMOMHMPOBAHHBIM KCIIEPTHBIM METOIaM:

1) Mopdonornueckuii aHams;

2) METO/T OTHECEHHOH OIEHKH - «MO3TOBOM aTaKwm»;

3) MeTO ClieHapHeB;

4) metoxa lenb¢wr.

7. AGCONIOTHO KOHKYPEHTOCTIOCOOHOM! SIBJISICTCSI MTPOTYKITHS:
1) He uMeroOIIasl aHAIIOTOB Ha PBHIHKE;

2) BBICOKOIO KauecTBa,

3) umropTHasi;

4) 5KOHOMHUYHAS.

8. YpoBeHb KauecTBa OLIEHUBAEMOH TPOYKIINH, Il KOTOPOW CYIIECTBEHHO 3HAYEHHUE KaXIOTO MIOKA3aTells, CYUTAETCS HIKe0a30BOTO,
eCIu.

1) xoTst OB OJIMH M3 OTHOCHTEIBHBIX MTOKa3aTeseit 6ompiire 1;

2) X0Ts1 OBI OJTMH M3 OTHOCHTENBHBIX MMOKa3aTesel Menbiire O;

3) XOTs1 OBI OJIMH M3 OTHOCHTENBHBIX IMOKa3aTeel MeHbie 1;

4) x0T OBl OZIMH U3 OTHOCUTENBHBIX MOKa3aTenel Gopire -1.

9. [TapamMeTpbl BECOMOCTH HE OIPEACISIOTCS:

1) cTOXacTHYECKUM METOJIOM;

2) METOIOM TIPEeTbHBIX © HOMUHAIBHBIX 3HAYCHHIA;

3) METOIOM IKBHBAICHTHBIX COOTHOILICHHI;

4) MeTOZIOM CTOMMOCTHBIX PETPECCHOHHBIX 3aBUCHMOCTEH .

10. CmermIaHHBIH METOJ OICHKH YPOBHS Ka4ecTBa MPOMYKI[HH OCHOBAH HAa COBMECTHOM IIPHUMEHEHHN!
1) cToXacTHYEeCKOro MeTo/ja ¥ METO/ia SKCIIEPTHBIX OLICHOK;

2) nuddepeHInaIbHOro U KOMILIEKCHOTO METO/IOB;

3) MeToa MOP(OIOrHYECKOro aHaIN3a U KOMILIEKCHOTO METO/Ia;

4) ctoxacTH4ecKoro Meroja u AuddepeHInaIbHOro MeToIa.

11. ]Iy oLleHKH ypOBHsI KauecTBa Pa3HOPOIHON MPOAYKIUH UCTIONb3YIOTCS!
1) cpenHuii B3BEIICHHBIH T€OMETPHUYECKHUI TOKA3ATENb,

2) cpeaHMit B3BEIICHHBIN apu(hMETHIECKHH TOKA3aTeNb,

3) MHIEKCHI Ka4eCTBa ¥ UHIEKCHI Te(EKTHOCTH;

4) cymMapHBIii ToJIe3HbIH 3 (PEKT OT IKCIUTYaTALMH POy KIIHH.

12. DKOHOMHYECKHUI pecypc H3IeIHs — 3TO:

1) nepuo, 3a KOTOPBIiA TOCTUTAETCsl MAKCUMAIIBHBIN YPOBEHb IIEHBI HOTPEOICHHS [IPU HOPMAIbHOM MHTEHCUBHOCTUIKCILTYaTaIHY;
2) nepuo, 3a KOTOPBIi JJOCTUTAETCS MUHUMAIIBHBIN YPOBEHbD IEHBI OTPEOJICHHUS;

3) nepuo, 3a KOTOPBIH JOCTUTACTCS CPEAHEB3BEIICHHAS [ICHA OTPEOICHNUS;

4) 5KOHOMUYECKH 0OOCHOBAHHBIN CPOK CITYXKOBI M3 eI,

13. KoMIJIeKCHBIH TIOKa3aTellb KauecTBa Pa3HOPOJHOM MPOAYKIUH, BBITYIIICHHOW 33 paCCMaTPUBACMBIid IEPUOJ] BPEMEHH,
PpaBHBINCpETHEB3BEIIEHHOMY 3HAUYEHUIO OTHOCHTEINIBHBIX MMOKa3aTesel KadyecTBa 3TON MPOTYKINH, Ha3bIBASTCS:

1) unpexcom nedeKTHOCTH;

2) MH/EKCOM TEXHOJIOIHYHOCTH;

3) HH/IEKCOM KavecTBa,;

4) koadpdurHeHTOM AePEKTHOCTH.

14. Meton, 0OCHOBaHHBI Ha ONPEEICHIH TEXHUUECKOTO YPOBHS U IIPOJAXKHOM IIEHBI IPOAYKIUH, OTHOCUTCS!
1) k MeToJaM OLICHKH KOHKYPEHTOCIIOCOOHOCTH MPOAYKIIUH;
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2) K METOIaM OIIEHKH YPOBHS Ka4eCTBa OIHOPOIHON IPOIYKIIHH;
3) K MeTo1aM OIICHKU YPOBHS KAYECTBA Pa3HOPOAHOM HPOIYKIHH;
4) MeTo/1aM OLICHKH YPOBHS Ka4eCTBA CMEIIHOM PO IYKIIUH.

15. Meton IBUKEHUS [0 YPOBHAM MEPapXUU UCIIOIb3YETCs JUIsl OIPEIeICHUs] KOMIUIEKCHBIX ITOKa3aTeIel KauecTBa IPOAYKIUY B:
1) nuddepenmanbHOM METOIE OLICHKH YPOBHS Ka4ecTBa MPOAYKIHY;

2) KOMIIGKCHOM METO/IC OLICHKH YPOBHS Ka4eCTBa MPOAYKIIHH;

3) cMelaHHOM METO/Ie OLICHKH YPOBHS KauecTBa POJYKLIHH;

4) 5KCHIEPTHBIX METO/IaX OLICHKH YPOBHS KaueCTBa IIPOYKIHH.

16. Ha craguu mpon3BOACTBA TEXHUUECKUH KOHTPOJIb KA9eCTBA MPOTYKI[HH CBOAUTCS!

1) k mpoBepKe MPaBHUIBHOCTH y4eTa COBPEMEHHBIX HayYHO-TEXHUYECKHX JOCTHKCHHIA;

2) K KOHTPOJIIO KaueCTBa M COCTOSHMUS TEXHUUECKHX ITPOLIECCOB;

3) K mpoBepKe MPaBHILHOCTH BBIMOJIHEHHUS BCEX TPEOOBaHHUIA CTaHIapTOB;

4) k IpoBEpKE COOTBETCTBUSI IIOKA3aTeNCH Ka4ecTBa MPOAYKIHUH NPU e¢ (HYHKIHOHUPOBAHUH TPEOOBAHMSIM HOPMATHBHO-TEXHUYECKOH
JIOKyMEHTAlHH.

17. TlpumepoM HALMOHAIBHOTO CTAHIAPTA MOXKET OBITh:
1) OCT;

2) OKTO2Y;

3) UCO;

4)TOCT P.

18. Monst ahexra, majaromast HEIOCPEIACTBEHHO HA PabOTHI ITO0 CTaHAAPTH3AUNH B 00IEM SKOHOMUYECKOM (P (eKTe yIUTHIBACT:
1) 3arparhl Ha MEPOIIPHUATHH 110 BHEJAPEHUIO CTAHIAPTA;

2) npubbUTH NPEANPUATHS OT CTaHJAPTH3ALNY;

3) 3arpaThl U KO3PHUIMEHTHI 3HAYUMOCTH PaboT MO KaKIOMY ITaIly CTaHIapTH3AINH;

4) TpymOEMKOCTb, CTOMMOCTb U CPOKH CO3JaHHs CTAHAAPTA.

19./1o6poBosibHas cepTU(HKALNS OCYLIECTBISIETCS IS

1) napameTpoB KauecTBa MPOLYKIHH, KOTOPHIE PETJIAMEHTHPYIOT OXPaHy OKPYKAIOLIEH CpeIsl;

2) mapamMeTpoB Ka4ecTBa IMPOAYKIHH, KOTOPBIC PErIAMEHTHPYIOT O€30MAaCHOCTH MOJIb30BATEIS IPOAYKIIUH;

3) mapameTpoB, KOTOPBIC YIyUIIAOT KIAMAT JOBEPHUS MEXKY OCTABIIMKAMH U MOTPEOUTEISIMHE TIPOIYKIIUH;

4) napamMeTpoB KauecTBa MPOJLYKIHH, KOTOPHIC PETIAMEHTHPYIOT TEXHUYCCKYIO M HH(POPMAIIMOHHYIO COBMECTUMOCTb.

20. B cocras 3aTpat Ha MpoBe/IcHUE CepTH(HHUKAIINI He BXOAUT OIUIaTa:
1) yenyr oprana cepTrhHKany IPOAYKIHH;

2) yciyr UCHIBITATENIBHON J1ab0paTopuH;

3) MHCIEKIIMOHHOTO KOHTPOJIS 3 CepTHMHILMPOBAHHON MPOLYKIHUEH;
4) aKTUBHOT'O KOHTPOJISI 32 KA4ECTBOM IPOLYKLIHH.

21. OyHKUYs yIpaBiIeHUs KA4€CTBOM, 3aKJII0YAOIIAsCS B IPUMEHEHHN KOPPEKTUPYIOIINX ACHCTBHIT ISl OlIEpaTUBHOTO
YCTPaHCHHUSBBISIBIICHHBIX HECOOTBETCTBHH, @ TAKOKe MPEeLyIPEKIAI0IIHMX HITH NPOQUIAKTHYECKHX Mep — B 3aBUCHMOCTH OT
XapakTepapa3padoTaHHBIX MEPOIPHATUIA, HA3BIBACTCSL:

1) nnaHupoBaHHE KaueCTBa;

2) nonuTHKa B 00JIACTH Ka4eCTBa;

3) peanuzanys MEPONPHUSITHIA;

4) opranuszanus paboT MO Ka4eCTBY.

22. Kaxoii atart HE Britrouaet mpomece paspaborku u BHeapenuss CMK (crcTeMbl MEHEDKMEHTA KaueCTRa):
1) crammapTu3aims;

2) paspaborka u BHeapenne CMK;

3) nposepka u orieaka CMK;

4) ceprudukanust CMK.

23. Kakoii mporiecc U3 npeacTaBieHHbIX Hike nporeccoB CMK oTHOcHTCS K mporieccaM, OCYIIECTBISIEMBIM BBICIIMMPYKOBOICTBOM:
1) 3axynkuy;

2) ynpaBiieHne JOKyMeHTaLHEH;

3) ynpaBneHue yeTpoiicTBaMy [T MOHHTOPHHTA M H3MEHCHHIA;

4) onpeneneHre CTpATErny | LENeH OpraHu3aryH.

24. Kakoii U3 CTaHIapTOB COACPKUT TpeOoBaHus K JokyMmeHTanuu CMK:
1) TOCT P MCO 9000-2008;
2) TOCT P 1CO 9001-2015;
3) 'OCT P 11CO 9004-2001.
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25. Kakoit u3 (hakTopoB SIBJISETCS CAaMBIM BaXKHBIM B ycriexe uccinenoBanus CMK:
1) mocTyn MH(pOPMAIIMH U UCIIOIB30BAHIE KOMITBIOTEPA,;

2) opraHu3aIys UCCICIOBAHNS;

3) METOI0I0T S KCCIIEI0OBAHNS;

4) TBOpUYECKHI TTOTEHIINAT UCCIICIOBATEIS.

5.4. IlepeyeHb BUOB OLCHOYHBIX CPEJICTB

6. YYHEBHO-METOANYECKOE U TH®OPMALIMOHHOE OBECIHEYEHUE JUCHUIIIMHBI (MOAYJISI)

6.1. PekoMeHIyeMasi TUTEpaTypa

6.1.1. OcHoBHasi TUTEpPaTypa

ABTOpBHI, 3arnaBue, pa3MenIeHue N3parensctBO, rox Komnu-

JI1.1 | [MymxkapeBa, | YmpapieHue KaueCTBOM: yueOHOE MakeeBka:J/[oHOacckasHaIMOHAIbHASAKAIEMHSICTPOUTEIIHCTB 1

H. A.,T'eHoBa, | nocoOue AJs CTyIEeHTOBHAIIPABIICHUS a napxurektypsl, 9bCACB, 2020

A. noarotoBku 38.04.02 «MeHeHKMEHT»

A.,Boponark | https://www.iprbookshop.ru/114877.htm

as, A. B. |
JI1.2 | Mupnsbiii, B. | YpaBneHue kauecTBOM Ha PocroB-Ha- 1

U..T'ony0eBa, | npeanpustuu: yueOHOE TIOCOOHE Hony:JloHCKOWTOCYAapCTBEHHBIHTEXHUIECKIITYHUBEPCHUTET,

0. https://www.iprbookshop.ru/117773.htm | 2020

A. JJumutpos | |

,B. IL

6.1.2. lonoJiHNTEIbHAS JIUTEPATYpPa
ABTOpHI, 3arnaBue, pa3MelleHne WznarenscTBO, oz Konnu-

J12.1 | Epumon Cratcruueckue MeTozpl B ynpasinenun | Krnopyc, 2013 11

B.B, Ka4eCTBOM TPOIYKIIHUU:ydeOHOe

BbaptT.B. nocoOue, AOMYIIEHO YMO IO
J12.2 | Kane M. M. [ | CucTeMBbl, METOIBI M HHCTPYMEHTHI CII6.: [Turep, 2009 10

u 1p.] MEHEDKMEHTa KayecTBa: yueOHHK It

BY30B

JI2.3 | OBaHc, VYnpasneHnue kadyecTBOM: yueOHOE Mocksa: FOHUTU-JTAHA, 2023 1

Jxerime,Kop | mocoGue miist cTyieHTOB
OTKOB, D. M. | By30B,00y4a0LIMXCsI IO CHEIHAILHOCTH
«MEHEJKMEHT OpraHn3aI[HI»

JI2.4 | KaitnoBa B. | Cratuctuueckue meroas! B ynpasinenuu | Cankr-IlerepOypr:Jlans, 2024 1
H.,3umuna E. | kauecTBOM: yueOHOEIOCOOME /IS CIIO
B. https://e.lanbook.com/book/460763
6.1.3. MeToguueckue pa3padoTKu
ABTOpEI, 3armaBue, pa3MeIleHHe W3natenscTBO, TOI Kommy-
JI3.1 | HomxeHko YrpapieHue KauecTBOM: yueOHOe Hopunscx: HI'MN,2020 48
E.H. nocobue

6.2. [lepeyeHnb pecypcoB HHGOPMAIIMOHHO-TEJIEKOMMYHHKAIMOHHO# ceTn " UHTepHeT"

D1 |Owmnaiin wiatrdopma 3I'Y  https//learn.norvuz.ru/

D2 | DOnexrponnas 6ubmuorexa 3I'Y  http://biblio.norvuz.ru/MarcWeb2/Default.asp

D3 | DnexrponHo-6ubimoTeunas cucrema Jlanp - https://e.lanbook.com

D4 | Ludposas 6ubnuoreka |PRsmart  https://www.iprbookshop.ru

6.3.1 [lepeyeHs MPOrpaMMHOro odecrneveHnst

6.3.1.1| MS Windows 7 (Homep nuuensun 62693665 ot 19.11.2013)

6.3.1.2 | MS Office Standard 2013 (Homep nnuensun 62693665 or 19.11.2013)

6.3.2 Ilepevens nHGOPMAMOHHBIX CHIPABOYHBIX CHCTEM

6.3.2.1| OnexrponHas 6udmuorexa 3I'Y (http://biblio.norvuz.ru/MarcWeb2/Default.asp )

6.3.2.2 | DnextponHo-6ubmMoTeuHast cucrema Jlans (https://e.lanbook.com )

6.3.2.3| Liudposas 6udmmorexa | PRsmart (https.//www.iprbookshop.ru )

6.3.2.4 | 3apy0OesxHble 3IeKTPOHHBIE pecypchl 3aarenbpeTsa SpringerNature:







VII: 38.03.02_6ak_ou-3a0u_MH-2025+.plx crp. 12

6.3.25

Springer Journals (http:/link.springer.com )

6.3.2.6 | Nature Journals (https://www.nature.com/siteindex )
6.3.2.7 | Springer Nature Experiments (https:.//experiments.springernature.com/ )
6.3.2.8 | Springer Materias (http://material s.springer.com/ )
6.3.2.9| zbMATH (http://zbmath.org )
6.3.2.10 | Nano Database (https://nano.nature.com/ )
6.3.2.11 | 3apyGesxHblii 31eKTPOHHBIH pecypc u3narenbcrBa Elsevier: ScienceDirect (https://www.sciencedirect.com/ ) FreedomCollection
(https://www.sciencedirect.com/ ) Freedom Collection eBook collection (https://www.sciencedirect.com/ )
6.3.2.12 | Mexaynapomnas pedpeparupnast 6asa gaHHbIX SCOPUS: Scopus (SciVerse Scopus) (http://www.scopus.com )
7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYEHHUE JUCHUIIJIMHBI (MOAYJIA)
7.1| Aynuropust: 422 — mynbTEMEANIHBIN Kitace (mpoekTop B KoMIuiekTe Panasonic PT-vx51; skpan HactenHsIi; 1lkommbrotep (Intel
Pentium(R) G630 2.70GHz, 2I'6 O3V, HDD 160 I'6) (st npenoaasaresist))
7.2 | Aynurtopust: 424 — KOMIIBIOTEPHBIH, MyJIbTUMEIUHHBIHA Kitace (MoHOOIOK Acer e Machines EZ1711 — 8 xoMiuiekToB+1epco-

HaJbHbIH KomibioTep LG B komiutekTe (st npenoga-sareist) (Intel Atom D525 1.80GHz, 2I'6 O3V, HDD 160 I'6)
MyJIBTHMEINIHBIN poekTop Panasonic; sxpaH C 3JIeKTPONPHBOIOM HACTEHHBIN; HHTEPaKTHB-HbIN dKpaH; mpoektop EPSONEB-
485Wi 1mupoKo-yroJibHBIN yIBTPOKOPOTKO(). HHTEPAKTHBHBIN;))

8. METOAUYECKHUE YKA3AHMUSI JUIS1 OBYYAIOIIMUXCS IO OCBOEHUIO JUCHUIIJIMHBI (MO YJIA)
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