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1. HIEJIX OCBOEHUA JTUCHUTIINHBI

1.1|bopmupoBaHre TeOpETHUECKUX 3HAHMI U MPAKTHYECKIX HABBIKOB IO OPTAHU3AI[MHN YIIPABICHUS KAYeCTBOM Ha
IpeANpUsITUM B pa3pese NeHCTBYIONIEH CUCTEMBI YIIPaBIeHHsI KauecTBOM, cooTBeTcTBYIoMeH crangapram ICO 9000 u
MOJIEIISIM BCEOOIIETo yIpaBIeHUS KaYeCTBOM.

1.2|3amaun AMCIUIUIMHEL:

1.3]- JAaTh 3HAaHUS TCOPETUYCCKUX OCHOB B 00J1acTH 00CCIICUCHHS KauecTBa U YiipaB-JICHUS Ka4€CTBOM IIPOAYKIHNH;

1.4]* nath NpakTHYECKUE PEKOMEHIAIMH 110 00ecneueHH0 3P GEKTHBHOTO ()YHKIIMO-HUPOBAHUS M COBEPIICHCTBOBAHUS
CHCTEM KauecTBa;

1.5|* Hay4UTh OPraHU30BHIBATH PAOOTY IO OOECIICUCHHIO KAYeCTBA MPOAYKIMH My-TeM pa3pab0TKU U BHEJAPEHHS CHCTEM
Ka4yecTBa B COOTBETCTBHH C PEKOMEHIAIMSIMU MeXAyHapoaHbix cranaapros CO 9000;

1.6|* 03HAKOMHTE C COBpeMeHHOfI HpaKTHKOﬁ OTHOIIEHUH MOCTaBIUIUKOB U 3aKa34H-KOB B 00JIaCTH Ka4eCTBa M OCHOBHBIMU
HOPMAaTUBHBIMU JOKYMCHTAaMHM I10 IIPaBOBBIM BOIIPOCaM B 00J1acTH KavecTna.

2. MECTO JUCHUIIITMHBI B CTPYKTYPE OOII

uxn (pa3gen) OOTIT: b1.B

2.1|TpeOoBaHusl K NpeBapUTeIbLHO OATOTOBKE 00y4aI0LIerocs:

2.2| A cuUIIMHBI 4 PAKTHKH, JUIS1 KOTOPbIX 0CBOEHHE JAHHOI THCHMIINHBI (MOIYJI51) HEO0XOAMMO KaK
npeauiecTByolee:

2.2.1|BpinonHeHue U 3alKTa BBITYCKHOM KBAIU(UKAIIMOHHON paboThI

2.2.2|I1IpousBoacTBeHHas (IIPEAJUIUIOMHAS) IPAKTHKA

2.2.3|BpInonHeHue U 3aluTa BBITYCKHOM KBAIU(UKAIIMOHHON paboThI

2.2.4|I1IpousBoacTBeHHAs (IIPEAJUIUIOMHAS) IPAKTHKA

3. KOMIETEHL[MA OBYYAIOILIETOCSl, ©OPMUPYEMBIE B PE3YJILTATE OCBOEHHS AN CLIMITINHBI
(MOZYJIS)

IIK-2.7: OcymecTBJjisieT NOMCK HAIIHOHAJILHBIX U MEXKIYHAPOAHBIX TPeOOBaHMIl K BhIIyCKaeMOH NPOAYKIUU

3HaTh:

YMmern:

Baanernb:

K-1.6: OcymecTBJsieT KOHTPOJIbL Ka4eCTBA IPOU3BOAMMOM NMPOAYKIUH

3HaTh:

YMmern:

Baanernb:

B pe3yabTaTe 0CBOCHUA IUCHUIIIMHBI oﬁyqamnmﬁcsl JOJIZKCH

3.1|3narth:

3.1.1|cocTaB ¥ Ha3HaYEHUE HOPMATUBHBIX U MIPABOBBIX JJOKYMEHTOB B 00JIACTH YIPaBJICHUS Ka4€CTBOM INPOYKIINY;
MEXIyHapOIHBIE ¥ TOCYIapCTBEHHBIE CTAaHAAPTHI CHCTEM 00eCTIeUeH s KadecTBa, 00yCIaBIMBarO-IIe TPeOOBaHNS K X
MPOEKTUPOBAHUIO U pa3pabOTKe; OCHOBHBIC TAMBI Pa3BUTHS AEATEILHOCTH 110 YIIPABICHHUIO KAUE€CTBOM; METO/BL,
IPHHIIMIIEL, TEPMUHOJIOTHIO YIIPABJICHH Ka4€CTBOM, BH/IBI 3aTPAT HA Ka4ECTBO

3.2|Ymern:

3.2.1|npuMeHATh HOPMAaTUBHBIE U IPABOBbIE JOKYMEHTHI K PEIICHUIO KOHKPETHBIX 33/1a4 B 00JIaCTH YIPaBICHUS KaUeCTBOM,
(hopMyIMpOBATh LiEIU IPOrpaMM IO CO3JaHUI0 CUCTEM MEHEIKMEHTA Ka4eCTBa, KPUTEPUH U IOKA3aTeNU UX JOCTHKCHNUS,
paccYMThIBAaTh 3HAYCHUS €IMHUYHBIX U KOMIUIEKCHBIX MTOKa3aTesell KauecTBa, OTHOCUTENbHBIN YPOBEHb KauecTBa

MPOIYKIHA

3.3|Baagern:

3.3.1|HaBBIKaMM OCYIIECTBICHUS AEKOMIIO3UIIMY LieJieH B 061acTH KadecTBa o crangapram MICO 9000, HaBbIKaMK IPUMEHEHUS
IpaBui IO pa3paboTKe, IPOBEPKE U YTBEPXKICHUIO JOKYMEHTALlUM  CUCTEM MEHEKMEHTa KaueCTBa;METOJaMU
KBAJIMMETPHUH, OCYILECTBIISATH BEIOOP CXEM cepTU(GUKALINU

4. CTPYKTYPA U COAEP KAHUE JUCHUIIJIMHBI (MOLY JIS)

Kon HaumenoBanmue pasnesos u teMm /Buj | Cemectp / | Yacos | Komneren- | JIutepatypa | Uute | Ilpumeyanune
| 3aHATUSA 3aHATHA/ Kvpc 1001 DAKT.
Pazpen 1. cemecTp 6
1.1 Tema 1. KauecTBo Kak ¢aktop ycnexa B 5 1 MK-2.7 1IK- [JI1.1 J11.2J12.1 0
YCIOBUAX PHIHOYHOM 3KOHOMUKY /JIeK/ 1.6 01323354




1.2 CyIIHOCTb U CUCTEMHOCTb KauecTsa /IIp/ 1 IIK-2.7 IIK- JI1.1 JI1.2J12.1
1.6 31323354

13 Tema 1. KauecTBo Kak ¢akrop ycnexa B 20 | MK-2.7 [IK- (JI1.1 JI1.2J12.1
YCIIOBUSIX PHIHOYHOM 3KOHOMHKH /Cp/ 1.6 31323354

14 Tema 2. MeTo0I0THS ¥ TEPMUHOJIOTHS 1 MK-2.7 1IK- |JI1.1 J11.2712.1
yIIpaBjieHUs KauecTBoM /JIek/ 1.6 J12.3

31323354

15 CucTeMBbl yIpaBlicHHS KAYeCTBOM Ha 1 MK-2.7 1IK- |JI1.1 J11.2J12.1

npeanpusitun /Ip/ 1.6 J12.3
31323354

1.6 MeTo0JIOTHS ¥ TEPMHHOJIOTHSI 18 | TIK-2.7 TIK- [JI1.1 JI1.2J12.1

yIpaBieHus kauectsoM /Cp/ 1.6 J12.3
31323354

1.7 Tema 3. [Toka3aresn Ka4ecTBa M METOJIBI 1 MK-2.7 [IK- |JI1.1 JI1.2J12.1

ux oneHku /JIex/ 1.6 J12.3
31323354

1.8 Mertob! onpeiesicHHs 3HAUCHH 1 MK-2.7 T1IK- |JI1.1 J11.2J12.1

nokasarenei kauectsa /TIp/ 16 J12.3
31323354

1.9 DKCIIepTHBIE METO/IbI ONPEACICHUS 1 MK-2.7 T1IK- |JI1.1 J11.2J12.1
K03((HULIUEHTOB BECOMOCTH IOKa3aTenen 1.6 J12.3
kagectBa /IIp/ 31323354

1.10 IMokazarenu kayecTBa ¥ METOIBI HX 18 [ IIK-2.7 IIK- (JI1.1 JI1.2J12.1
onenku /Cp/ 16 J12.3

31323354

111 Tema 4. OyHKIIUY yIpaBIeHUS KAYECTBOM 1 TIK-2.7 IIK- |JI1.1 JI1.2J12.1

/JTex/ 1.6 J12.2712.3
31323354

1.12 CraTucTrdeckrue MeTOAbl KOHTPOJIIS 1 TIK-2.7 IIK- |JI1.1 JI1.2J12.1

kagecTBa npoaykuuu /Ilp/ 1.6 J12.2712.3
31323354
1.13 AHanu3 NpuYuH HECOOTBETCTBHUS 1 MK-2.7 IIK- |JI1.1 J11.2J12.1
nmokasaresei kauectBa nporuecca /I1p/ 1.6 JI2.2J12.3
31323354
1.14 Oyukiuu ynpasineHus kagecTsoM /Cp/ 16 | IIK-2.7 IIK- (JI1.1 JI1.2J12.1
1.6 J12.2712.3
31323354

1.15 Tema 5. PexomeHaanuu MexayHapoaHbIX 1 TIK-2.7 IIK- [JI1.1 JI1.2J12.1
craggaptoB UCO 9000 mo obecrieueHno 1.6 2132323 34
kayecTBoM /JIex/

1.16 [MapMoHM3anus B3rIs10B U NOAXII0B K 1 MK-2.7 IIK- |JI1.1 JI1.2J12.1
YIpaBJIEHUIO KayecTBOM Ha ocHOBe MC 1.6 010202354
HCO 9000 /TIp/

1.17 PexomeHnanmy MexxyHapOIHBIX 15 [IIK-2.7 IIK- (JI1.1 JI1.2J12.1
cranpaptoB MCO 9000 o obecniedeHmio 1.6 31323354
kayectBoM /Cp/

1.18 Tema 6. Pa3paboTka u BHEIpEHHE CUCTEM 1 IIK-2.7 IIK- {JI1.1 JI1.2J12.1
Ka4ecTBa ea npeanpusaTusix /JIex/ 1.6 31323354




1.19 Marpuua "Tom xauectsa" /IIp/ 1 IIK-2.7 IIK- (JI1.1 JI1.2J12.1
1.6 31323354

120 |[loxyMeHTHpOBaHHE IIPOLECCOB CHCTEMEI 0,5 |IIK-2.7 IIK- [JI1.1 JI1.2J12.1
MeHeDKMeHTa Kauectsa /T1p/ 1.6 0139253 54

121 Pa3paboTka ¥ BHEJPEHHUE CUCTEM KadecTBa 13 | [IK-2.7 TIK- |JI1.1 JI1.2J12.1
ea npennpuarusx /Cp/ 1.6 01323324

1.22 Tema 7. OTBETCTBEHHOCTD 32 Ka4€CTBO 1 MK-2.7 [IK- [JI1.1 JI1.2J12.1
IIPOJYKIMHU: OLICHKA 3aTpaT Ha 1.6 01323324
MeHEeKMEHT KadecTBa /JIex/

1.23 OreHka 3aTapaT Ha MEHEKMEHT KauecTBa 0,5 |IK-2.7 IIK- [JI1.1 JI1.2J12.1
Mp/ 1.6 31323354

1.24 Tema 7. OTBETCTBEHHOCTb 332 KA4E€CTBO 13 | [K-2.7 [IK- (JI1.1 JI1.2J12.1
MIPOAYKIMH: OLICHKA 3aTpaTr Ha 1.6 0139253 54
MeHeDKMeHT kauecTBa /Cp/

1.25 Tema 8§ . Ceprudukanus IpogyKIUU U 1 IIK-2.7 TIK- (JI1.1 JI1.2J12.1
cUCTeM KauecTBa. [I[paBOBbIC BOTIPOCHI B 1.6 2139253 54
oGnactu kagecTsa /JIex/

1.26 Ceprudukaliys NpoIyKIIUA U CUCTEM 0,5 |IIK-2.7 IIK- [JI1.1 JI1.2J12.1
kagectsa /IIp/ 1.6 31323354

1.27 Ceprudukaliys NpoayKIIUNA U CUCTEM 13 | [IK-2.7 TIK- |JI1.1 JI1.2J12.1
kadectBa. [IpaBoBbI€ BONIPOCHI B 00JaCTH 1.6 31323354
kayectBa /Cp/

1.28 |YnpaBieHue KOHKYPEHTOCIIOCOOHOCTBIO 0,5 |[IIK-2.7 IIK- |JI1.1 JI1.2J12.1
cepuitHO BbITycKaemoro uznenus /TIp/ 1.6 21925354

5. ®OHJ1 OHEHOYHBIX CPEJICTB

5.1. KonTpoJibHBIe BOPOCHI U 3aaHUS

CHHCOK KOHTPOJIBHBIX BOIPOCOB K SK3aMEHY

Tema 1. KauecTBo kax akTop ycrexa MpeanpusThs B YCIOBHAX PHIHOYHOW 3KO-HOMUKH

1. [ToHATHE U CYHIHOCTH KayecTBa

2. MeTo/bI OLIEHKH KOHKYPEHTOCIIOCOOHOCTH POAYKIIHU

3. Cucremoo0pasytomine GpakTopbl KOHKYPEHTOCIOCOOHOCTH MPOAYKIMU

4. AcrieKThl KayecTBa KaK COLMAIbHO-9)KOHOMHYECKOI KaTeropuu

5. CybctpartHoe, MpeIMeTHOE, CUCTEMHOE, (PYHKIIHOHAIbHOE, HHTETPAJILHOE 110-HUMaHHE CYIIHOCTH
Tema 2. MeTo00THs M TEPMUHOJIOTHS! YIIPaBJICHHUS Ka4eCTBOM

6. [ToHsATHE W IPUHIMITH YIIPABICHUS Ka4eCTBOM

7. Iletnsa kauectBa, nukia PDCA

8. CyObeKT, 00BEKT U QYHKIIUH YIIPABICHHUS KaYeCTBOM

9. MeTobl yripaBieHUs] KaYeCTBOM

10. Cucrema yrpaBieHUs: KaUe€CTBOM MPOIYKIIUH

11. OGecrieueHre KauecTBa MPOAYKIMH, YIYYIICHHE KauecTBa

12. Tletns xadecTBa, crvpanb kadecTBa muki PDCA

13. UcTtopuueckue acreKThl YIIpaBIeHUsI KaUeCTBOM: SITOHCKUN MEHEKMEHT KauecTBa

14. VcTopuyeckue acrieKTsl YIPaBICHUS KaUeCTBOM: aMEPUKAaHCKHH MEHEDK-MEHT KauecTBa
15. UcTopuueckue acneKThl YIpaBJIeHUsI KaueCTBOM: MEHEKMEHT KauecTBa B EBpone

16. OCcHOBHEIE TOJIOKEHHS KOHIenu TQM

17. IlpyHLUIBI yIpaBlIeHHs KAYECTBOM

18. Cucremsl yrpasienus kauectsom: BUIL, CBT, KAHAPCITU, HOPM, KCVYKII

Tema 3. IlokazaTenu kayecTBa U METOAbI UX OLIEHKU

19. Cucrema nokasareneil kadecTBa MPOyKIIHH

20. YpoBeHb KauecTBa MPOAYKLIUU

21. ITonsiTue ¥ NPUHLIUIBI KBAIUMETPUH

22. KBanumerpus Kak HayKa: TEOPETUYECKas, CIICLMaNbHas U IpeAMeTHas

23. MeToapl KBaTUMETPUHI

24. CMmelaHHBIN METOJI OLICHKH YPOBHS KauecTBa OJHOPOAHON MPOAYKIIUU

25. OmnpeneneHre KOMIUIEKCHBIX [TOKa3aTeNel KauecTBa MPOAYKIMU SKCIIEPT-HBIMH METOAaMHU
26. Omnpenenenre K03 GUIIMEHTOB BECOMOCTH MOKA3aTeeii KauecTBa KCIEPT-HBIMH METOaMHU
27. NuddepeHnuanbHblii METO OLEHKU KauyeCTBa OJHOPOJHON IPOAYKLIUU

KaTeropuu Ka4yeCTBO




28. KoMIIEKCHBII METOJI OLIEHKU Ka4eCTBa OJHOPOAHOU NMPOAYKIIUH

29. MaTerpanbHbId METO OIIEHKH Ka4eCTBa OJJHOPOIHON MPOIYKIINH

Tema 4. @OyHKUMH YIpPaBICHUS Ka4€CTBOM

30. @yHKIMU CUCTEMBI YIIPAaBICHHUS KaueCTBOM: ITOJUTHKA U IUIAHUPOBAHUE KauecTBa

31. ®yHKIMH CHCTEMBI YIPABJICHUS KaUe€CTBOM: IIPUHATHE PELICHUH PYKOBOI-CTBOM MPEIPHITHS

32. OyHKIMK CHCTEMBI YIIPABJICHHUS KAUECTBOM: pa3paboTKa MEpOTIPUITHI; 00OyUeHHE U MOTHBAIHS IEPCOHANA

33. @yHKIMU CUCTEMBI YIIPABICHUS Kaue€CTBOM: BHEIPEHUE MEPOIPHATHI B IPOU3BOICTBEHHBIN IPOLIECC

34. ®yHKIMH CHCTEMBI YIIPABJICHHUS KQUECTBOM: OpraHu3allus paboT 10 Kaue-CTBY

35. ®yHKIMH CHCTEMBI YIIPABJICHHUS KaueCTBOM: HH(POPMAIIHs O Ka4yecTBe; KOH-TPOJIb KauecTBa

36. OyHKIMK CHCTEMBI YIIPABJICHHUS KAYeCTBOM: B3aUMO/JICHCTBUE C BHELIHEH cpe/ioi (MOCTaBIIMKAMU, TOTPEOUTEISIMUA i OpraHaMH
BJIACTH) MO BOIIPOCaM Ka4yecTBa

37. IloHsATHe M BUIBI CTATUCTUYECKUX METOJIOB YIPABICHUS U KOHTPOJIS Kaye-CTBa, NX Ha3HAUCHHE U 007IaCTh IPHUMEHEHUS
38. CratucTHyecKoe peryaupoBaHue KauecTBa TEXHOJIIOTHYECKUX IIPOLIECCOB

39. CraTucTHYECKUH aHAIN3 Ka4eCTBa IPOAYKIIAN

40. Cratuctuueckuil KOHTPOJIb Ka4eCTBa NPOAYKIIUU

41. Bugs! KOHTPOJIISI KadecTBa MPOTyKIHH

42. CnenuanbHble METO/IbI (HHCTPYMEHTBI) YIIPAaBICHUS KaueCTBOM: THCTO-TpaMMa, CTpaTuduKalys, [uarpaMma pazopoca
43. CneunanbHble METOBI (HHCTPYMEHTHI) YIIPABICHHS KaueCTBOM: KOH-TPOJIBHBIC JIUCTKH (JINCT cOOpa TaHHBIX ), KOHTPOJIbHBIE
kaptsI Lyxapra

44. CnenuuainbHble METO/bI (MHCTPYMEHTBI) yIIpaBiIeHus KauecTBoM: quarpam-ma K. VMcukasa

45. CrernanbHbIe METOTBI (MHCTPYMEHTHI) YIIPaBJICHUs KadecTBOM: AuarpaM-Mma [lapero

Tema 5. Pexomennanuu MexayHapoubix cranaaptoB 1CO 9000 mo obecnieye-HUIO KaueCTBOM

46. Mex1yHapoTHBIE OpPraHU3aIiK B O0JIACTH CTaHAaPTU3AIIUH

47. Mexnaynapoausle crannaptsl ICO cepuun 9000: Ha3HaUeHUE, COCTaB, CTPYKTYpa

48. CranmapTu3aiyst MpOAYKIHH, €€ METO/bL. 3aa4uu, IPUHIUIBI B QYHKIIMK CTaHAaPTH3AIHH

49. T'ocynapcTBEHHBII KOHTPOJIb U HAA30P 3a COOIIOICHUEM 00s13aTeIbHBIX TpeOOBaHUN roCyIapCTBEHHBIX CTaHIaPTOB
50. Kparkast xapakrepuctuka cragaapta MCO 9000: 2000 «Cuctemsl Me-HeKMeHTa kKadecTBa. OCHOBHBIE ITOJIOKESHHS U CIIOBAPHY
51. Kparkas xapakrepuctuka ctangapta 1CO 9001:2000 «Cucrema MeHeK-MEHTa KauecTBa. TpeboBaHUs»

52. Kparkas xapakrepuctuka ctagaapta UCO 9004:2000 «Cuctemsl Me-HeKMEeHTa KauecTBa. PeKoMeHaanny 1o yIydiieHnio
JIESITEIbHOCTID

53. Kparkast xapakrepuctuka ctagaapta MCO 19011 «PykoBopsiue ykaza-HuUs IO TPOBEPKE CUCTEM MEHEKMEHTa KauecTBa 1
(1K) oXpaHbl OKpYKaro-1el cpeabh»

Tema 6. Pa3paboTka 1 BHEPEHHE CUCTEM KauecTBa Ha PEATPHUITHN

54. CucteMHBII NOAXOA K YIPABICHUIO KAYeCTBOM

55. [IpoueccHblil MOAXOM K YIPABIECHUIO KAU€CTBOM

56. DTambl pa3BUTHS CUCTEM YIPABICHHS KaueCTBOM

57. Metoauka pa3paOOTKH ¥ BHEIPEHHUS CUCTEM KauecTBa

58. Omnpeznenenue cocTaBa U COCTOSIHUS JOKYMEHTALUM CUCTEMBI KauecTBa

59. IlpoBepku cucTeM KadecTBa: BHYTPEHHHE IPOBEPKH (CaMOOLICH-Ka),IPOBEPKH BTOPOH CTOPOHOM (3aKa34NKOM HIIH €T0
IPE/ICTaBUTENEM), IPO-BEPKU TPeThel (HE3aBUCUMOI) CTOPOHOI.

60. Cragmapt UCO 10011 mo mpoBepKam CHCTEM KadecTBa.

61. CoBeplIeHCTBOBAaHHE  CHUCTEM  KayecTBa.

62. Oprann3aniMOHHO-TIPaBOBEIE OCHOBBI METPOJIOTHH

63. Cucrema obecrieueHus €AMHCTBA U3MEPEHUM

Tema 7. OTBETCTBEHHOCTD 32 Ka4€CTBO MPOIYKIMHU: OIICHKA 3aTpaT Ha MEHEK-MEHT KauecTBa

64. Dxonomuueckasi 5 PpEeKTUBHOCTH MOBBIIIEHHS KauecTBa MPOIYKIHH

65. CyImHOCTb ¥ 3HaYeHUE MOBBIIICHHS KauecTBa MPOIYKIHH

66. Bunsl 3arpat Ha obecnieyeHre KauecTBa

67. MeTtonbl aHanM3a 3aTpaT Ha Ka4eCTBO MPOLyKLUU

68. Ananu3 Opaka U orepb oT Opaka

69. OneHka 3aTpat, CBI3aHHBIX C Ka4eCTBOM, 110 Mozaenu PAF

70. @ynkims noreps Tarytu

71. DxoHomm4eckas 3 GEeKTUBHOCTH YIIPABICHHS KaueCTBOM

Tema 8. Cepruduxanus npoayKIuu U cucteM Kadecta. [IpaBoBbie BOnpockl B 001aCTH KayecTBa

72. Bunpl ceprudukaiyu, ee 00beKThI

73. OnpenencHrie, HA3HAYCHHE U TSN CEPTUDUKAITUU

74. Tops ok, mpaBuia U ciocoOb! (CXEMbl) IPOBEACHUS CePTHHUKALUH

75. Cucrema 3aIIMTHI KauecTBa MPOIyKIUU. MapKupoBKa U yIaKOBKa MPO-AyKIHH

76. Xapakrepuctuka ®enepanpHoro 3akoHa oT 07.02.1992 Ne 2300-1 «O 3a-muTe mpas notpedureneii»

77. ObuiectBa 3amuThl paB motpedurens. CyaeOHas 3ammuTa noTpeduTenent

78. FOpunuueckast OTBETCTBEHHOCTD 32 HapyIICHHUE NPaB IOTPEOUTEIS

5.2. Tembl NHCBMEHHBIX PadoT

KypcoBast paboTa sIBIs€TCS 3aBEPIIAIOIIAM ITAIIOM H3yYEHHs AUCIHILTHHBL.
Tema KypcoBoil paboTs! "YIpaBleHUE KOHKYPEHTOCIIOCOOHOCTBIO CEPUITHO BhIITycKkaeMoro uzjenus”. M3nenue o0ydarommmcst
BBIOMPAETCS CAMOCTOSTEIBHO M COTTIACOBBIBAETCS C MPETIOaBATENIEM.

5.3. ®oH OLEHOYHBIX CPEICTB




OOC pacnonoxet B paszeine "CpeneHus 06 00pa3oBaTenbHON opranusanuu” noapasnen "Oo6paszosanue” opunuansHoro caita 3I'Y
http://polaruniversity.ru/sveden/education/eduop/

5.4. IlepeyeHb BUAOB OLIEHOYHBIX CPEACTB

6. YHAEBHO-METO/JMYECKOE H UH®OPMAIIMOHHOE OBECIIEYEHHUE JTUCIIUIIJIMHBI (MOAY JIST)

6.1. Pexomenayemas autepatypa

6.1.1. OcHOBHAs1 TUTepaTypa

ABTODBI, COCTaBUTEIHN 3ariaBue, pa3MenieHne HznarenscTBo, rog | Koand-Bo
JI1.1 |Arapkos A.IL YnpasneHue kKa4ecTBOM: PEKOMEH0BaHO I'oc. yH-TOM M.: Uzp.-Topr. 15
yIIpaBJeHHs B KadecTBe yIeOHUKa ISl CTYACHTOB BY30B KOpIOparus
(xBamuukanus "Oakanasp') "Namkos u K", 2015
JI1.2 |Iecronan }O. T.[u  |YnpaBieHue KauecTBOM: yuel. Hocobue i By30B M.: UHOPA-M, 10
ap.] 2008
6.1.2. JlononHuTeIbHAS JIUTEPATYpPa
ABTODEI, COCTaBUTEHN 3ariaBue, pa3MenieHne HsnarenscTBo, rog | Koany-Bo
JI2.1 |Marep B.E. YnpasneHnue kadyecTBOM: pekoMeH0BaHO YMO B kauecTBe M.: Undpa-M, 2015 5
yueb. HocoOHsI JJIsl CTYICHTOB BY30B
JI12.2 |Edumos B.B., bapr CraTcTuieckue METOIbl B YIIpaBJIeHHH KauecTBOM npoaykuuu: |Kuopyc, 2013 11
T.B. yuebHOe mocobue, JOMyIIeHO YMO 10 00pa30BaHHUIO B KAYECTBE
yueb. mocoous
JI12.3 |Kane M. M. [ u 1p.] CucrteMbl, METOJIbI U HHCTPYMEHTBI MEHEDKMEHTA KauecTBa: CII6.: ITutep, 2009 10
yueOHHUK JJIs1 By30B
6.2. ITepeuennb pecypcoB HHPOPMAIMOHHO-TEJIEKOMMYHHKAUMOHHOI ceTn "HTepHeT"
D1  |Ownnaita matdpopma 3I'Y https://learn.norvuz.ru/
32  |3nekrponnas 6ubimoreka 3['Y http://biblio.norvuz.ru/MarcWeb2/Default.asp
D3 |DnekrpoHHO-OMOIHOTeUHAas cucteMa JlaHb https://e.lanbook.com
94  |Hudposas 6ubnmorexa IPRsmart https://www.iprbookshop.ru
6.3.1 [lepeyenb MpOrpaMMHOro odecrevdeHust
6.3.1.1|{MS Windows 7 (Homep nunenszun 62693665 ot 19.11.2013)
6.3.1.2[MS Office Standard 2013 (Homep nuuen3un 62693665 ot 19.11.2013)
6.3.2 Tlepeyenb HHGOPMANMOHHBIX CIIPABOYHBIX CHCTEM
6.3.2.1|3nexrponnas oubmuoreka 3I'Y (http://biblio.norvuz.ru/MarcWeb2/Default.asp )
6.3.2.2|OnexrponHo-6nbnnoreynas cucrema Jlans (https://e.lanbook.com )
6.3.2.3|udposas oudnmoreka [IPRsmart (https://www.iprbookshop.ru )
6.3.2.4|3apy0esxHble IEKTPOHHBIE PpeCypChl U31aTenbcTBa SpringerNature:
6.3.2.5|Springer Journals (http://link.springer.com )
6.3.2.6|Nature Journals (https://www.nature.com/siteindex )
6.3.2.7|Springer Nature Experiments (https://experiments.springernature.com/ )
6.3.2.8|Springer Materials (http://materials.springer.com/ )
6.3.2.9|zbMATH (http://zbmath.org )
6.3.2.10|Nano Database (https://nano.nature.com/ )
6.3.2.11|3apyOexHblif 31eKTPOHHBIH pecype n3aatenscrBa Elsevier: ScienceDirect (https://www.sciencedirect.com/ ) Freedom
Collection (https://www.sciencedirect.com/ ) Freedom Collection eBook collection (https://www.sciencedirect.com/)
6.3.2.12|MexayHapoanas pedeparuBHas 6asa gaHHbIx Scopus: Scopus (SciVerse Scopus) (http://www.scopus.com )
7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCIUIIJIMHBI (MOAYJIST)
7.1|Aynutopus: 422 — MyIbTUMEIUITHBIN Kiacc (MIpoekTop B komiuiekTe Panasonic PT-vx51; akpaH HacTeHHbIH; 1 KOMIbIOTED
(Intel Pentium(R) G630 2.70GHz, 2I'6 O3V, HDD 160 I'0) (a1 npenonasatens))




7.2|Aynutopusi: 424 — KOMIBIOTEPHBIH, MYIBTUMEANAHBIHA Ki1acc (MOHOOIOK Acer € Machines EZ1711 — 8 koMmuiekToB+
nepco-HainbHbIi komnbloTep LG B komiutekre (uis npenoaa-satens) (Intel Atom D525 1.80GHz, 2I'6 O3V, HDD 160 I'6)
; MYJIBTUMEANHHBIN IpoekTop Panasonic; 3kpaH ¢ 3JIEKTPONPHUBOIOM HACTCHHBIH; HHTEPaKTUB-HBIA 3KPaH; IPOCKTOP
Epson EB-485Wi miupoko-yrojbHbli yIbTPOKOPOTKO(). HHTEPAKTHBHBIIA;))

8. METOAUYECKHUE YKA3ZAHUA NJIAA OBYYAIOIIUXCA 11O OCBOEHUIO JUCHUTIVIMHBI (MOY JIA)

Lens KypcoBO# pabOTHI - 3aKpeTUIeHHe TEOPETHYECKUX 3HAHUM, | BBIPAOOTKA MPAKTHYECKUX HABBIKOB B 00JIACTH OILICHKH U
MPOTHO3MPOBAHUS KOHKYPEHTOCIOCOOHOCTH MPO-TyKIUH H OPraHU3allHH.

KypcoBas paboTa 1o AUCUUIIMHE BHIOTHISTCS B COOTBETCTBHU C METOIMUECKUMH YKA3aHUSAMH K BBITOJHEHHIO KypcOBOH pabOTEI.
(ITpunoxenue 2)

KypcoBas paGoTa cOCTOUT M3 JBYX YacTeil: TeopeTuueckoi (pedepar) u npakTHueckol. B TeopeTnveckoil 4acTH BHIMOIHSICTCS
pedepaTuBHOE HCCIICOBAHUE IO OJJHOW M3 TEM.

PacuetHas yacTh KypcoBOH pabOTEI COCTOHT M3 CIAEAYIOIIUX IECTH Pa3IeioB:

1. OueHKa KOHKYPEHTOCIIOCOOHOCTH CEPHIHO BBITYCKAEMOTO H3/ICIIHSL.

2. OueHKa HCIONb30BaHMs IPOU3BOCTBEHHO-DHEPTeTHUECKUX PECYPCOB B IPOU3BOCTBE CEPUIHOTO U3AEIHS.

3. TIporHo3upoBaHue MPOM3BOICTBEHHBIX U3JICPIKEK U [IEH HA HOBOE U3JICNTUE Ha 3TAlle COTIACOBAHUS U YTBEPHKICHUS TEXHHIESCKOTO
3a1aHMs.

4. TIporHo3upoBaHHe KOHKYPEHTOCTIOCOOHOCTH M3/ICNHS Ha ITAIle COTTIACOBAHUS M YTBEPIKACHHS TEXHUUECKOTO 3aIaHHUsI.

5. Ilnan MepomnpusTHii, HAPABJICHHBIX Ha JOCTIKEHUE IPOTHO3UPYEMOTO YPOBHSI KOHKYPEHTOCTIOCOOHOCTH MPOTYKIIUH U
OpraHHU3aIHH.

6. PazpaboTka cuCTeMBI OIIEPaTHBHOTO YIIPABICHUSI KOHKYPEHTOCIIOCOOHOCTEIO IMTPOTYKIIUH.

OdopmiteHne paboTHI MPOU3BOTUTCS B COOTBETCTBUH C TPEOOBAHUSIMHU, MIPEICTABICHHBIMU B METOJMIECKUX YKA3AHHUSIX.




