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Kpurtepuii “OTKpPBITOCTb H JOCTYITHOCTh HHGOPMALIH 00 OPraHU3AIHUAX, OCYIIECTBISIOIINX 00pa30BATEILHYIO 1eATeTbHOCTh”

11

[Nokazatens “CoorBeTcTBHE MH(OPMALUKU O JNEATEILHOCTH OpPTaHM3allMH, OCYLIECTBIIIONICH 00pa30BaTEIbHYIO NESTENLHOCTh 10 00pa30BaTelbHBIM IpOrpaMMam
BBICILIEr0 00pa3oBaHus (Jlajiee — OpraHu3aLus), pa3MeIeHHONW Ha OOLIEJOCTYITHBIX HH(OPMAIIMOHHBIX pecypcax, e COJACPIKaHHI0 U NOpaaKy (popme) pa3mMenieHus,
YCTaHOBJICHHBIM 3aKOHOJIATEIbHBIMH M WHBIMM HOPMAaTHUBHBIMH NpPaBOBBIMH akTamMu Poccuiickoit ®denepanun Ha MHGOPMAIMOHHBIX CTEHOaX B IOMELICHUH
OpraHM3aiyy, Ha o(pUIHAIBLHOM CaliTe OpraHu3aliy B MH(OPMAIIOHHO-TEJIEKOMMYHHKAIMOHHOW ceTH “HUHTepHeT”

1.2

[Tokazatenp “Hanuune Ha caiiTe opraHm3aluy HH(GOPMAIMU O JUCTAHIMOHHBIX CIOCO0aX OOpaTHOM CBSA3M M B3aMMOJCUCTBUS C IMOJYYaTeNSIMH YCIYr U HX
(hYHKIIMOHMPOBAHUK: CBEJCHHUI O KOHTAKTHBIX Teje(oHaX, CBEACHHIA 00 aapecax 3JCKTPOHHOW MOYTHI, CBECHUN 00 3JICKTPOHHBIX cepBUcax ((popma amisl momayu
3JIEKTPOHHOTO OOpamieHus (kKano0bl, MPEIOKEHHUs), MOJYyUCHUE KOHCYJIbTAI[MKM 10 OKa3bIBaEMBIM YCIyraM M HHBIX), pasmena “HacTo 3amaBaeMble BOIPOCHI;
TEXHUYECKOH BO3MOXKHOCTH BBIPAKEHHSI MOIYYATSISIMA YCIIYT MHEHUS O KadeCTBE YCJIOBHH OKa3aHWS YCIIYT OpraHu3anueil (Hammdue aHKeTHI IS Opoca TpakIaH
W THTICPCCBHUIKY Ha Hee)”
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[Noxkazarens “Jloist moIyvaTenel yeiIyr, yI0BIETBOPEHHBIX OTKPBITOCTHIO, TIOJIHOTOM M TOCTYITHOCTHIO HH(OPMAIMH O IESATEINbHOCTH OPTaHU3aIM |, Pa3MEIICHHON Ha
MH()OpPMALMOHHBIX CTCHAaX B MOMEIICHUH OPTaHHU3aINH, Ha caiite (B % OT 00IIero ynciia OMpoIICHHBIX ojyJarenei ycuyr)”

Kpurepunii “KoMpopTHOCTH yC10BHii, B KOTOPBIX OCYLLIECTBJISETCH 00pPa3oBaTe/ibHAS 1eATeIbHOCTD”

[MTokazatenp “OOecreueHrie B OpraHu3aluy KOMGOPTHBIX YCJIOBHH MPEAOCTABICHHS YCIYT: HaJIMuUe KOM(OPTHOI 30HBI OTAbIXa (OKUIAHHMS), 000PYIOBaHHOM
COOTBETCTBYIOLIECH MeOebI0; HATMYKe U TIOHATHOCTD HABUT'ALIMY BHYTPH OpraHU3alUK; HATHYHE U JJOCTYITHOCTh IUTHEBO BOBI; HATMYKE U JTOCTYITHOCTh CAHUTAPHO-
TMTHCHUYECKUX IIOMCIICHUH; CaHUTapHOEe COCTOSHHE IIOMEIUCHUH OpraHW3allli; TPAaHCIOPTHAs JOCTYNHOCTh (BO3MOXKHOCTB JOeXaTh JO OpraHU3aldH Ha
OOILIECTBEHHOM TPAHCIOPTE, HAJTMYME NAPKOBKH)”

[Noxazarens /1015 mosydaTeeil yciryr, yA0BIeTBOPEHHBIX KOM(OPTHOCTHIO MIPEJOCTABICHUS YCIIyT opranu3amuei (B % oT o011ero 4ncia orpoeHHbIX HoTyJaTeilei
99
yciyr)

Kpurepuii “JlocTynHOCTD YCJIYT 1)1l HHBAJIUAOB”

[Tokazarens “O6opyaoBaHKMEe TOMENICHUN OpPTaHU3allMU U MPUIETAIOIIeH K Hell TEpPUTOPHUH C YIETOM JOCTYIMHOCTH ISl HHBAJIUJIOB: 000OPYIOBAaHUE BXOAHBIX TPYIII
nma"gycaMu (MMOJBEMHBIMH TUTAT(OPMAaMHK); HAJMYUE BBIACICHHBIX CTOSHOK JUIA aBTOTPAHCIOPTHBIX CPEICTB WHBANWIOB; HAMYKE aJalTHPOBAHHBIX IH(TOB,
MOpPYYHEH, pacCIIMPEHHBIX IBEPHBIX IIPOSMOB; HAJMYHE CMEHHBIX KpECel-KOJICOK; HaIMYUe CIIEIHAaIbHO 000pYJOBaHHBIX CAHUTAPHO-TUTHEHUYECKUX ITOMEIICHUH B
opraHuzanuu’’

3.2

[okazarens “OOecrieueHre B OpraHU3alnuy YCIOBUH JOCTYITHOCTH, TO3BOJISIIONIMX WHBAIHMAM HOJIy4YaTh 00pa3oBaTeIbHBIC YCIYrH HapaBHE C APYTHMH, BKIIOYAS:
JTyONMpOBaHME JJIsI MHBAJIUJIOB 10 CIyXy M 3PEHHUIO 3BYKOBOW M 3pUTEIbHON MH(OpMAaLUM; TyOJMpOBAaHHWE HAJINCEH, 3HAKOB U MHOW TEKCTOBOH n rpaduueckoi
nH(OpMalMK 3HAKAMH, BBHIIOJIHEHHBIMH pPebe()HO-TOUESYHBIM MpUQTOM bBpaiinst; BO3MOKHOCTH MpemoCTaBICHHUs WHBAIHIAM I10 CIYXY (CIyXy M 3pEHHI0) YCIyT
cypaonepeBoaunKka (THU(IOCYPAOIIEPEBOAUNKA); HAJMUNE AalbTEPHATHBHONM BEPCHM CalWTa OpPraHM3AIlMHM I WHBAJIHMIOB IO 3PEHHUIO; IOMOIIb, OKa3bIBaeMas
pabOTHHKAMHU OpTaHM3AIUH, MPOUIENMNMH HeoOXoauMoe oOydeHHWe (MHCTPYKTHPOBAHHE) IO CONPOBOXKICHHWIO MHBAJIHIOB B IOMEIIEHUSIX OpraHW3allid W Ha
MPIIETAIONIEH TEPPUTOPHH; HATTMIHE BO3ZMOXKHOCTH ITPEJOCTABICHHUS 00pa30BATENBHBIX YCIYT B TUCTAHIIMOHHOM PEXHME WM Ha AOMY

3.3

ITokazarens “Jloisl mosydaTeNneld yCIIyT, YAOBIETBOPEHHBIX IOCTYMHOCTBIO YCIYT IJisi WHBaIUIOB (B % OT OOIIEro 4yuciia ONMpONICHHBIX IMOJyYaTresied yCiyr -
MHBAJINIOB)”




HaumenoBanue nokasarejss HOK

n/n

4 Kpurepuii “/1o6poskenaTebHOCTb, BeKJIUBOCTH pA0OTHUKOB”

4.1 IToxazatens “/lomns morygaTeneii yeayr, yaI0BIETBOPEHHBIX JOOPOKENATEIFHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpTaHU3AINH, 00ECIICUNBAIOIINX IEPBUYHBIA KOHTAKT
1 “HPOPMHUPOBAHNUE MTOTyYaTessl yCIYTH PH HETTOCPEICTBEHHOM OOPAIIeHHH B OPTaHU3AIHIO (paOOTHUKY IPUEMHOI KOMICCHH, CEKpeTapuaTa, yaeOHO’ 9acTH ! 1p. )
(B % oT oO1iero yrcina onpouIeHHbIX MoJly4yarenei yciyr)”

4.2 [Nokazarens “Jloist momyyartenei yciyr, yIoBJIETBOPEHHBIX JOOPOKENATEIbHOCTBIO, BEXKIIMBOCTHI0 pAOOTHIUKOB OpraHHU3aliy, 00ECeYHBaIOIINX HEelOCPEACTBEHHOE
OKa3aHHe YCIyTd IIpu 0OpalieHu: B OpraHu3auuio (B % ot o0Iero yucia ONpouleHHbIX osrydarenei yciayr)”

4.3 [Nokazarens “Jloist mosry4yareneil yciyr, yI0BIETBOPEHHBIX J00P0OKENaTEIbHOCTBIO, BEXKIMBOCTIO paOOTHUKOB OPTaHU3aIMK MPH MCIOIB30BAHUH JTUCTAHIIMOHHBIX
¢dhopm B3aumoeiicTBus (B % OT 001Iero yrcia OnpouIeHHbIX nomyyarenei ycuyr)”

5 Kpurtepuii “¥Y10Bj1eTBOPEHHOCTH YCJIOBUSIMH BeJleHUS 00pa30BaTeIbHOM JeATeJJbHOCTH OpraHu3anmnii”

5.1 [Noxkazarens “/lons moxydaTenell yciIyr, KOTOpble TOTOBBI PEKOMEH/I0BATh OPraHN3alHI0 POACTBEHHUKAM M 3HAKOMBIM (MOTTIH OBl €€ peKOMEHI0BATbH, €CIIU OBl ObLIa
BO3MOKHOCTh BbIOOpa opranu3anuu) (B % OT 00IIEero 4rcia ONpONICHHBIX MoJyJyaTeaei ycayr)”

5.2 ITokazarenp “/lomst moaydarenel yeayr, YAOBICTBOPEHHBIX OPraHU3alIMOHHBIMHU YCIOBHAMU MPEIOCTABICHHS YCIYT (B % OT 00IIero Yrcia OMpoIICHHBIX MOayJYaTenei
yenyr)”

5.3 [Tokazarens “Jlonst mosryyaTenel yCiayr, yIOBIETBOPEHHBIX B LIEJIOM YCJIOBUSMHU OKa3aHMs yCIOYT B opranu3ainuu (B % OT 0OIIET0 Yhciia OMPOIICHHBIX MoTyJareneit

yeuyr)”




Ta6mmma 1 — OcHOBHBIC PE3yNbTATHI UCCIICAOBAHMS: pacueTHbBIE 3HaueHus rmokazateneit HOK
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Tabnuma 2 — OcHOBHBIE pe3yJIbTaThl UCCIEA0BaHU: pacueTHble 3HaueHus kpurepueB HOK
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253 ®denepaibHOE TOCYAAPCTBEHHOE OIOKETHOE 00pa3oBaTenbHOe | MUHHUCTEPCTBO HAYKH U 88,70 98,00 66,00 98,68 96,98 89,67
yUpEKIACHUEC BBICIIIETO obpasoBaHust “3amoNsApHBIA | BBICHIETO  00Opa3oBaHMsI
rocynapcTBeHHblil yHuBepcurer uM. H.M. ®enoposckoro” Poccuiickoit deneparyu
Tabnunua 3.1 — OCHOBHBIE pe3yNbTaThl HCCIe0BaHus: 00Ul pedTHHT 1o nokasarento HOK (ronoBHbIe opranu3anumn)
" HUTorosasi ouenka
Ne n/m IHosHoe HaMMeHOBaHUE 00pa30BaTeJLHON OpraHu3anuM I'PBC »
KayecTBa
152 ®deniepasibHOE  TOCYAAPCTBEHHOE OIOKETHOE  00pa3oBaTelbHOE  yUpexIeHHEe | MUHUCTEPCTBO HAyKM M BBICIIETO 89,67

BhICIIEr0 OOpa3oBaHMs “3amoJsIpHBIA TOCcylapcTBEHHBI yHuBepcuTeT UM. H.M. | oOpasoBanus Poccuiickoit @enepanun
DegopoBcKoro”




