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1. HEJIX OCBOEHUA JUCHUITINHBI

11

OcHoBHas 11e7b AUCIHTUIMHEL — OBJafeHHe CTYyJeHTaMH HEOOXOAMMBIM M JOCTaTOYHBIM YPOBHEM KOMMYHHUKATUBHOM
UHOSI3bIYHOI KOMIIETEHIIUY B 1eJI0BOH cepe uis pemeHus npodeccuoHanbHbIX 3a/ad, IPHOOpeTeHIE HABBIKOB JETI0BOr0O
OOILEeHNs, YTeHH, TIEPEBOJIA U COCTABIICHUS AETOBOI KOPPECTIOHACHIINY [UIsl OOIIEHHS C 3apyOe)KHBIMU MApTHEPAMH U
JanbHeHero caMmooopa3oBaHusl.

12

3amavyaMu JUCHUIUIMHBI SIBJISIOTCS .

13

1. CoBepiIeHCTBOBAaHHE JIEKCHKO-TPAMMATHUECKUX HABBIKOB B PAMKax YCTHOM M MUCbMEHHOH JeTIOBOH KOMMYHHUKAIUH;

14

2. aneHeiiniee 00y4eHHE YCTHOH HHOSA3BIYHOM peu (CITyIIaHUe i TOBOPECHHE B YCIOBHAX Oyaymieil cdepsl
JIeSTETLHOCTH);

15

3. COBepHIeHCTBOBaHI/Ie HaBbIKOB YCTHOI'O Hy6J'II/I‘IH01"0 BBICTYIUICHUA,

16

4. lanpHelee COBEPIICHCTBOBAHNE HABBIKOB YTEHHS M IOHIMAHNS ayTeHTUYHOM JINTepaTyphl 3a1aHHOM
HaIpaBJICHHOCTH Ha aHIIIMHCKOM SI3bIKE;

17

5. Pa3BuTHE HABBIKOB KPUTHYECKOTO aHAIIM3a HH(POPMAIIMK Ha aHTIIUACKOM si3bIKe (Tpecchl, HAyYHOH JUTEPaTypBbl,
o(GHIMATBHEIX JOKYMEHTOB U JIp.), BKIIFOYasl [IeYaTHbIC U DICKTPOHHBIC M3IaHHUS;

18

6. CoBepIIICHCTBOBaHHE HABBIKOB ITHCHMEHHOTO TIepeBoia (C aHTIIMIICKOTO A3bIKa Ha PYCCKHUIA SI3BIK, C PYCCKOTO SI3bIKA Ha
AHTITHACKHIA);

19

7. CoBepIIIeHCTBOBAHNE YMEHHUH HAITMCAHUS W OPOPMIICHHUS IEJIOBON KOPPECTIOHACHITHH (ITUCEM, 3asBOK, aHHOTAIIHH,
[IPOEKTOB);

1.10

8. COBCpIHCHCTBOBaHI/Ie HaBBIKOB JICJIOBOM NEPETIHUCKH,

111

9. Pa3BuTHE CIOCOOHOCTH K HENPEPHIBHOMY CaMOOOPa30BaHUIO B 00JIACTH HHOCTPAHHOTO sI3bIKa B chepe eI0BOro
o01eHus.

2. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OOII

Lukn (paznen) OOIL: |(DTZ[

21

TpedoBanus K MpeABAPUTEILHON MOATOTOBKE 00yYaKOIIEr0Cs:

211

MHocTpaHHBIN S3BIK

2.2

JIMCUMIIMHBI H NPAKTHKH, /I KOTOPHIX OCBOEHHE TAHHOM THCHMILIHHDBI (MOIY.I51) HEOGX0AMMO KaK
npeAlecTBYONIee:

3. KOMIIETEHIIUH OBYYAIOILIETI'OCSI, @OPMUPYEMBIE B PE3YJIbTATE OCBOEHUS JUCIITUTIJIMHBI

(MOJLYJIST)

YK-4.1: Cnioco6eH ocyliecTBJISITh KOMyHHKAIIMIO B YCTHOM M MMCbMEHHOM (popMax HAa HHOCTPAHHOM SI3bIKe

3HaTh:

VYposenb 1 |nekcuueckuii MuHUMyMa B 00bEMe 4000 yueOHBIX TEKCHYECKHX €HHUIBI O0IET0 U TEPMUHOJIOTHYECKOTO

XapaxTepa; KyJbTypy OOLICHUS Ha MHOCTPAHHOM SI3bIKE; Pa3JIMUHbIC BHJIBI ACATEILHOCTH B O0JIACTH TEOPUU U
MIPAKTHKN MEXKYJIBTYPHOH KOMMYHHUKALUH; KYJIbTYPY U reorpaduio CTpaH U3y4aeMoro s3bIKa; BUABI PEUEBOI
JEeATEILHOCTH HA N3yYaeMOM HHOCTPAHHOM sI3bIKE (UTEHHE, TOBOPEHHE, IIUCHMO, Ay IUPOBAHKE)

YMmeTn:

YpoBeHb 1 |4NTaTh OPUTHHAIBHYIO JUTEPATYPY MO CIELHATBHOCTH HA aHTJIMHCKOM S3BbIKE JUIS TTOJIydeHHUs HE00X0IMMOM

nHpOpMaUH U3 3apyOeKHBIX HCTOYHUKOB

Baagersn:

YPOBCHB 1 yCTHOﬁ KOMMyHHKaHHCﬁ B BUJC qUaJiora © KOMMYHUKATUBHOTO HAMEPEHUA, MOHOJIOTHYECKUMHA BBICKA3bIBAHUAMUA B

paMKax yKa3aHHBIX CUTyaluil 0OLeHUs; PUKCUPOBATh HHPOPMALIUIO, MTOyYaeMyIo MPHU YTEHUH TEKCTa,
pedepupoBaHus, aHHOTHPOBAHHUSL, TIEPEBOJIA M COCTABIIEHHS JICIIOBOTO M YACTHOTO NMUCHMA; KPUTHUECKUM
BOCIIPHUSITUEM WHPOPMAITUH.

B pe3yabTare 0OCBOCHUA TUCHUIIIMHBI oﬁyqa}omnﬁcn HOJIZKECH

31

3HaTh:

311

CTHUIIb O6III€HI/ISI Ha roCy1apCTBEHHOM A3bIKC PO u HWHOCTPAHHOM A3bIKE€ B 3aBUCUMOCTH OT LCIIN U chIOBI/Iﬁ IMapTHEPCTBA,
aJalTupoBaTb OCHOBHBIC METOAbI KPUTHYCCKOI'O aHaJIn3a, METOJOJIOTUIO CUCTEMHOTI'O ITOAX04a

312

pCUb, CTUIIb O6H.ICHI/IH U A3BIK )KECTOB K CUTYyalluAM B3aPIMOZ[CI>1CTBPIH; OCHOBHBIC IIPUHIHUIIBI OPTraHU3aluN ACJIOBBIX
KOHTAKTOB; METO/IbI IIOArOTOBKHU K IICPEroBOpaM, HAlMOHAJIIBHBIC, STHOKYJIBTYPHBIC U KOHd)eCCHOHaJIBHLIe 0COOCHHOCTH
HApOJHBIC TPAJUIIMM HACCIICHUSI,; IICUXOJIOTHYCCKUE OCHOBBI COLTMATIBHOT O BSaHMOHeﬁCTBHH, HaIrpaBJICHHOI'O Ha pEIICHUEC
HpO(bCCCI/IOHaJ'H)HBIX 3aJ1a4; OCHOBHBIC IIPUHIHUIIBI JICJTOBBIX KOHTAKTOB; METOAbI IOATOTOBKH K JEJIOBBIM IIE€PETOBOPAM,

3.2

YMmern:

321

BBISIBIISITH MTPOOJIEMHBIC CUTYAaIlUH, UCITIOJNIB3YsI METOBI aHAJIN3a, CHHTE3a U a0CTPAKTHOTO MBIIIICHHUS; OCYIIECTBIAThH
TIOMCK PEIIeHU MTPOOIIEMHBIX CHUTYAIHi Ha OCHOBE JIEHCTBHI, SKCIIEPUMEHTA 1 OIBITA; ONPENEISITh B paMKaX BEIOPAaHHOTO
aJTOpUTMa BOIMPOCH (3a1a4n), MOoAIeKANINe JabHeiliiel pa3paboTke U npeyiarath CoCoObl UX PEeIICHHU




322

COCTaBJISITh, IEPEBOIUTH C HHOCTPAHHOTO sI3bIKa HAa TOCYAapcTBEHHBIH A3bIK PD u ¢ rocynapcTBeHHOTO si3b1Kka PD Ha
HMHOCTPAHHBIHN; PEAAKTUPOBATh PA3INYHbIC aKaJeMHUYECKUE TeKCTHI (pedepatsl, acce, 0030pbl, CTATHU U T.1.); IPAMOTHO H
JIOCTYITHO M3JIarath NPopeCcCHOHANFHYI0 HHPOPMALIUIO B IPOIECCE MEKKYIBTYPHOTO B3aUMOACHCTBUSI COOIONATh
9THUYECKHE HOPMBI U IIpaBa 4eJoBeKa

3.3

Baaners:

331

TEXHOJIOTHSIMH BBIX0/1a M3 IPOOJIEMHBIX CHTYaln#, HABBIKAMH BBIPaOOTKU CTpAaTerHil NEWCTBU; HaBBIKAMU KPUTHUECKOTO
aHanIM3a

332

apryMEHTHPOBAHHO U KOHCTPYKTUBHO OTCTaWBaTh CBOM IO3UIMH U MIEU B aKaJIEMUUECKHX U MPOPECCHOHANBHBIX
JIMCKYCCHSIX Ha TOCYIAPCTBCHHOM si3bIKe PO U HHOCTPaHHOM SI3BIKE); TIPEACTABIATH PE3yIbTAThl aKaIeMUUCCKON U
npodeccnoHaIbHON AESTENFHOCTH HA Pa3IMYHbIX Ty OINUHBIX MEPONIPUATHAX, BKIIIOYAsi MEKAyHAPOJHbIE, BHIOHpast
Han0oJee TOAXOAMHUIA (hopMaT; OpraHU3annel MPOYKTUBHOTO B3aNMOACHCTBHS B IPO(eCCHOHAIBHOMN Cpejie ¢ yIeTOM
HAI[OHAJBHBIX, STHOKYJIBTYPHBIX, KOH()ECCHOHAIBHBIX 0COOCHHOCTEH)

4. CTPYKTYPA U COJIEP’JKAHME JUCLAIIIMHBI (MOY.JIS])

Kon

| zaHATHA zapgarus/ Kvbe 107054 DAKT

HaumenoBanue pasaesioB u tem /Bua | Cemectp / | Uacos | Komneren- | Jlutepatypa | Uure | Ilpumeuanue

Pa3nen 1. le10BO€ 001IIeHHE H
CpeIcTBA KOMMYHUKAIUH

11

Ipuem Ha pabory /Jlex/ 3 6 VK-4.1 J1.1 2
J11.2J12.1713.1
513232354

12

IMpuem Ha paGoty /TTp/ 3 2 VK-4.1 J11 2
JI1.2712.1713.1
01525354

13

Ipuem na paGoty /Cp/ 3 6 VK-4.1 J11 0
J11.2712.1713.1
01525354

14

Henosast nepenucka /Jex/ 3 6 YK-4.1 J1.1 2
J11.2J12.1713.1
013232354

15

Henosast nepenucka /Tp/ 3 2 YK-4.1 J1.1 2
J11.2J12.1713.1
51323354

16

Henosast neperucka /Cp/ 3 6 VK-4.1 J1.1 0
J11.2712.113.1
51525354

17

Busut 3apy6exusix maptHepos /I1p/ 3 2 VK-4.1 J1.1 0
J11.2712.1713.1
51525354

18

Busur 3apy6exHsix naptHepoB /Cp/ 3 6 YK-4.1 J1.1 0
J1.2]12.1713.1
513232354

1.9

Cogeranusi, neperosopst /Tp/ 3 2 YK-4.1 J11 0
JI1.2J12.113.1
51523354

1.10

Cogeranusi, meperosopsi /Cp/ 3 6 YVK-4.1 J1.1 0
J11.2]12.1713.1
51323354

111

HemnoBoit koutpakT /JTex/ 3 4 VK-4.1 J1.1 0
J11.2]12.1713.1
513235354




112  |Hdenosoii kourpaxt /TIp/ 3 4 VK-4.1 J11
J11.2J12.1713.1
51322354

113  |Hdenosoii kourpaxt /Cp/ 3 6 YVK-4.1 J11
J11.2712.1713.1
51525354

114  |Hdenosoii atuker /Jlex/ 3 2 VK-4.1 J1.1
J11.2]12.1713.1
51323354

115 |Henosoii stuker /Ip/ 3 6 VK-4.1 J11
J11.2712.1713.1
91525354

116  |Henosoii atuker /Cp/ 3 6 VK-4.1 J11
J11.2712.1713.1
91525354

5. ®OH/J] OIIEHOYHbIX CPEJICTB

5.1. KoHTpo/ibHBbIe BONPOCHI U 3aJaHUSI

Tumnosas KOHTpPOJIbHas
HOLDING A SUCCESSFUL MEETING
1. [Tpouwnraiite u nepeBeUTE TEKCT.
Nowadays business people spend so much time in meetings that turning meeting time into effective
resultsisapriority for successful organizations. Actions that make meetings successful require management
before, during, and after the meeting.
Whét is done before the meeting is asimportant as the meeting itself. To ensure the only necessary
pointswill be covered it’s necessary to create an agenda. An agendaisalist of items and points which are
to be discussed during the meeting. When the agendais ready it is usually distributed among everyone
concerned. It isimportant to get feedback from the meeting participants about the proposed agenda. The
organizers should also check the venue, making sure the room will be free, without interruptions, until the
end of the meeting.
The person who will chair the meeting must be appointed in advance. The chairperson should be a
good timekeeper. He should start a meeting on time, without waiting for latecomers. He should also appoint
somebody to take the minutes, making sure that opinions and action points are noted. He should
make sure that each point on the agendais allocated the time it deserves and should keep to the timetable.
When the time allocated to one point is up, the chairperson should make sure that discussion moves on to
the next point, even if the issue has not been completely covered. The chairperson should make sure that
each participant has the chance to make the point, and should deal tactfully with disagreements. He
should also try to avoid digressions, where people get off the point. Finaly, he should ensure the meeting
finishes on time or earlier.
After some meetings it’s necessary for the minutes to be circulated, especialy if there are action
points that particular people are responsible for. At the next meeting the chairperson should ask for the
minutes to be read out and see if everybody agrees that it is an accurate record of what happened, and see
if there are any matters arising. He should also check what progress has been made on the action points
from the previous meeting.
Organizing a meeting it’s necessary to remember that running an effective meeting is more than
sending out a notice that your team isto meet at a particular time and place. Effective meetings need
structure and order. Without these elements they can go on forever and not accomplish their goals. With a
good agenda and a commitment to involving the meeting participants in the planning, preparation, and
execution of the meeting, it is possible to hold a great meeting.
2. 3anoJHUTE MPOIMYCKH MOAXOISIIMMHU IO CMBICITY ClIoBaMu U3 pamku. Onpenenute, kakue ¢pa-
351 OOBIYHO IMPOU3HOCHUT NPEACCAATEIIb, A KAKUC — YUACTHUKU COBCIIAHUA.
1. Steve, will you take the today? 2. Does everybody agree that the minutes are an accurate

of the last meeting? 3. In the pointsit says Sam is responsible for writing
the report. Isthat right? 4. Now, we have 30 minutes to the discussion of point 1, so let’s
get started. 5. | want to make the that we are still two people short in the office. 6. Let’s

on to the next point or we won’t finish on time. 7. What isthe of this meeting?

What do we hope to achieve? 8. | take your about the new advertisement, but it’s too
late to change anything. 110 9. | know what you about him, but he is very good with customers.
10. Sorry to you, but what you’ve said is against the company policy. 11. To go back
to what | was saying , we still need some money to solve this problem. 12. If |




you correctly, we won’t finish the project on time. Isthat right? 13. Are you
that we have to close this parking on our company premises? 14. | know what you

but we have to look at the human factor as well as the numbers. 15. I’'m | can’t
agree with you here. 16. | think you are . It’simpossible to meet this deadline. 17. You are
absolutely . We are to reduce prices.

right, mean, understand, interrupt, earlier, move, minutes, afraid, think, purpose, record, wrong,
action, point (2), sure, alocated
3. BeiOepuTe NoaXO0/IAIIKE 110 CMBICITY TJIArOJIbI U 3aIM0JIHUTE MPOITYCKH.

1. Canwe up ameeting for Monday next week? (arrange/agree/set)

2. Something came up so they had to Monday’s meeting till Friday. (postpone/cancel /fix)
3. Monicais off sick so Michagl will haveto the staff meeting. (charge/chief/chair)

4. Hehasto the meeting in Berlin because his bossisin Spain. (go/attend/visit)

5. It’savery important meeting so make sure you don’t it. (miss/lose/avoid)

6. She decided to the meeting because there was nothing to talk about. (cancel/arrange/fix)
7.1 asked Janeto the meeting next week, but there were no rooms available.
(run/cancel/arrange)

8. They the meeting, but they didn’t hear anything interesting. (postponed/missed/attended)

4. 3amonHKTE IPOMYCKH cieayrommmMu ciosamu: waste, find, make, chat, discuss, criticize, exchange
C KakuMH yTBEPKICHUME BbI COrTacHbI?

Meetings are...

a. anideal opportunity to points of view

b. the best place to key decisions

c. asafe environment in which to important issues
d. arare chance to with other people

e. the only way to out what’s really going on

f. an open invitation to each other

g. the perfect excuse to sometime.

5. HpO‘IHTaI?IITe 1 NEPEBEAUTC BbICKA3bIBAHUS, KOTOPBHIC MOXHO YCJIBIIIATE BO BPEMA COBCIIAHUS.
3anoyHUTE MPOIYCKHU MOIXOIIIMMH IO CMBICITY citoBamu: right, mean, understand, interrupt, earlier,
move, minutes, afraid, think, purpose, record, wrong, action, point (2), sure, allocated.

Onpenenure, Kakue Qpasbl 0OBIYHO IPOUZHOCUT IPE/CEaTENb, & KAKUE — YYaCTHUKH COBCIIAHUS.

1. Steve, will you take the today?

2. Does everybody agree that the minutes are an accurate of the last meeting?

3. Inthe pointsit says Sam is responsible for writing the report. |s that right?

4. Now, we have 30 minutes to the discussion of point 1, so let’s get started.

5. | want to make the that we are still two people short in the office.

6. Let’s on to the next point or we won’t finish on time.

7. What isthe of this meeting? What do we hope to achieve?

8. | take your about the new advertisement, but it’stoo late to change anything.

9. | know what you about him, but he is very good with customers.

10. Sorry to you, but what you’ve said is against the company policy.

11. To go back to what | was saying , we still need some money to solve this problem.
12,1 | you correctly, we won’t finish the project on time. Is that right?

13. Areyou that we have to close this parking on our company premises?

14. 1 know what you but we have to look at the human factor as well as the numbers.
15.I’'m | can’t agree with you here.

16. | think you are . It’simpossible to meet this deadline.

17. You are absolutely . We areto reduce prices.

6. O3HaKOMBTECH C IIOBECTKOM JHS YU IIPOTOKOJIOM COBCIIAHNA. OTBeTHTE HA BOIIPOCHI.
1. What information about the meeting can the participants get from the agenda?

2. What issues are to be discussed at the meeting?

3. What information can the participants get from the minutes?

4. What decisions have been made about each issue?

5. Why isit important to take the minutes during the meeting?

5.2. TeMbl NHCHbMEHHBIX PagoT

1. Kpanudukanus «bakaigaBp» B MEUpOBOM 00pa30BaTeIbHOM MTPOCTPAHCTBE

2. Tnobanu3anys 1 ee BIUSHUE Ha MEXKYIbTYPHYIO KOMMYHHKAIHIO

3. Tyl OpraHU3alMOHHON KYJIbTYPbI

4. OcoOEHHOCTH MEXKYJIBTYPHOH KOMMYHHUKAIIMU B pa3HbIX CTPaHaX

5. Jlenoroe o01IeHHE U CPECTBA KOMMYHHUKAIMH

6. Kommepueckas kommnanus. @opmsl aenoBoid aktuBHOCTH. VcTopus. [Ipopune. Ctpykrypa

5.3. ®oH/1 OLIEHOYHBIX CPeCTB

http://polaruniversity.ru/sveden/educati on/eduop/

1. What does “ASAP” stand for in business communication?
0 A) Always Say a Prayer

0 B) As Soon As Possible (+)

0C) AsSimple AsPie




o D) All Systems Are Perfect

2. Which of these isaformal way to start a business email?
0A) Hey!

0 B) Hi, [Name],

0 C) Dear Mr./Ms. [Last Nameg], (+)

oD) Yol

3. What isa“pitch” in business?

0 A) A sales promotion technique

0 B) A presentation of an idea to potential investors or clients (+)
0 C) A type of sportsfield

o D) A complaint from a customer

4. What does “ROI” stand for?

0 A) Rate of Interest

0 B) Return of Investment (+)

0 C) Risk of Income

0 D) Rules of Incorporation

5. Which of theseis a synonym for “revenue”?

0 A) Expenses

o B) Profit

0 C) Income (+)

oD) Loss

6. What is a“‘deadline”?

0 A) A long line of people waiting for something

0 B) Thefinal date to submit or complete something (+)

0 C) A type of legal document

0 D) A tool for measuring length

7. What is “networking” in a business context?

0 A) Connecting computers to the internet

0 B) Building professional relationships with other peoplein your industry (+)
0 C) Fishing with anet

0 D) Designing computer networks

8. What does “CC” mean in an email ?

0 A) Copy Center

0 B) Carbon Copy (+)

0 C) Computer Code

o D) Closing Comments

9. What is “market share”?

0 A) Thetotal value of all sharestraded on a stock exchange
0 B) The portion of a market controlled by a particular company or product (+)
0 C) The cost of advertising in a particular market

0 D) The number of customersin a particular market

10. What is a“brainstorming” session?

0 A) A solo activity focused on deep thinking

0 B) A group activity where people suggest ideas to solve a problem (+)
0 C) A lecture on the human brain

o D) A test of intelligence

11. Which of these phrasesis appropriate for ending a formal business email?
0 A) Cheers,

0 B) Bye!

0 C) Sincerely, (+)

0 D) Seeya

12. What is “due diligence”?

0 A) Paying your bills on time.

0 B) A thorough investigation before signing a contract or making a purchase (+)
o C) Being polite and respectful in business dealings.

0 D) The cost of legal services.

13. What is“KPI” in business?

0 A) Keep Promoting Innovation

0 B) Key Performance Indicator (+)

0 C) Know Practical Information

0 D) Keep People Interested

14. What is “outsourcing”?

0 A) Hiring employees from within the company

0 B) Hiring outside the company to perform certain tasks (+)
o C) Moving a company to another country

0 D) Shutting down a department

15. What does “P&L” stand for?

0 A) Plans and Logistics




0 B) Products and Liabilities

0 C) Profit and Loss (+)

0 D) Personnel and Learning

16. What is a “stakeholder”?

0 A) A person who sells steaks

0 B) A person who holds stakes in a competition

o C) Anyone with an interest in the success of a business, including employees, customers, and investors (+)
0 D) A person who gambles

17. What does “B2B” stand for?

0 A) Back to Basics

0 B) Business to Business (+)

0 C) Buy to Buy

0 D) Budget to Budget

18. What is a “negotiation”?

0 A) An argument

0 B) A formal discussion between parties trying to reach an agreement (+)
0 C) A type of contract

o0 D) Anauction

19. What isa “brand”?

0 A) A mark made by burning

0 B) A name, term, design, symbol, or other feature that identifies one seller’s goods or services as distinct from those of other sellers
+)

0 C) A type of cattle

o D) A typeof logo

20. What is a “consultant”?

0 A) Someone who works on acompany’s I T systems.

0 B) An expert who provides professional advice to acompany (+)
0 C) An entry-level employee.

0 D) A salesperson.

21. What does “EOD” stand for in business emails?

0 A) End of Discussion

0 B) End of Day (+)

0 C) Expect Our Delivery

0 D) Email Overload Day

22. What is “market research”?

0 A) Buying and selling stocks

0 B) The process of gathering information about consumers’ needs and preferences (+)
o C) Developing new products.

0 D) Managing a budget.

23. What is a “warranty”?

0 A) A guarantee that a product will meet certain standards (+)

0 B) A type of contract.

0 C) A sales promotion technique.

0 D) A product review.

24. What is “supply chain management”?

0 A) Managing the company’s cash flow.

0 B) Overseeing the flow of goods, information, and finances from suppliers to manufacturers to distributors to retailers to consumers
)

o C) Managing the company’s marketing efforts.

o D) Managing the company’s employee benefits.

25. What does “SWOT” stand for in business analysis?

0 A) Sales, Wages, Operations, Technology

0 B) Strengths, Weaknesses, Opportunities, Threats (+)

o C) Strategy, Workforce, Objectives, Tactics

0 D) Systems, Web, Organization, Time

5.4. IlepeyeHb BUIOB OLIEHOYHBIX CPEJACTB

CobecenoBanue, Mpe3eHTAINs, TECT.

6. YYHEBHO-METOANYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHUE JUCLHUIIIMHBI (MO Y JISI)

6.1. PexomMeHayemMasi JiuTepaTypa

6.1.1. OcHoBHasi TUTEpPaTypa

ABTOpLI, COCTaBUTCIIN | BarnaBHe,pasMemeHHe | I/I3)18.TCJ'II)CTBO, rog | Komuu-Bo




ABTOPBI, COCTABHUTEIH 3arnaBue, pa3MeleHUe UzpatensctBo, rox | Kommy-Bo
JI1.1 |[oGpora, B. B., JlenoBoit MHOCTpaHHBIH S3bIK: YueOHO-MeToarueckoe nmocobue |Camapa: Camapckuii 1
Areenko, H. B., https://www.iprbookshop.ru/111756.html roCyIapCTBEHHBIN
Kpytckas, C. B., TEXHUYECKUHA
PeBuna, E. B, yHuBepcuret, ObC
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JI1.2 |Mapuunsaa, E. C., Jlen0BO# HHOCTPAHHBIN A3bIK. AHIIMHCKUH A3bIK: yuyeOHOe Cankr-IlerepOypr: 1
Pynenxo, 1O. B. rocoone CaHkT-
https://www.iprbookshop.ru/140109.html ITerepOyprekuit
roCy1apCTBEHHBIN
YHHUBEPCHUTET
MPOMBIIIICHHBIX
TEXHOJIOTHH U
nnsaiina, 2022
6.1.2. JlonoJiHuTEIbHASI JIUTEPATYpPA
ABTOpBI, COCTaBUTEIH 3arnasue, pa3MelieHue W3narensctBo, ron | Komuu-Bo
JI2.1 |Bacumnpuenko 0. A., |denoBoit ”HOCTpaHHBIN SI3BIK: yU4eOHOE MOCOOHE IS Boarorpan: 1
BaxaboBa A. A. WHKEHEPHO -TEXHOJIOTHYECKOTO (PaKyIbTeTa Bonrorpanckuii
https://e.lanbook.com/book/139240 T'AY, 2019
6.1.3. MeToanueckne pa3padoTkn
ABTOPBI, COCTABHUTEIH 3arnaBue, pa3MeleHue UzpatensctBo, rox | Kommy-Bo
JI3.1 |Ky3Hernoga, E. B. J1enoBo# MHOCTPAHHBIH S3BIK: MPAKTHKYM Caparos: By3oBckoe 1
https:.//www.iprbookshop.ru/85803.html obpazosanue, 2019
6.2. Ilepevenn pecypcoB HHPOPMAHOHHO-TEJIEKOMMYHUKAIMOHHOI ceTu " UHTepHeT"
21 |Owmmaita marpopma 3I'Y  https://learn.norvuz.ru/
D2 |Dnexrponnas 6udauorexka 3I'Y http:/biblio.norvuz.ru/MarcWeb2/Default.asp
D3  |DnekrponHo-6ubnmmoreuHas cucrema Jlans  https://e.lanbook.com
24  |udposas 6ubmmoreka IPRsmart https://www.iprbookshop.ru
6.3.1 [lepeyeHb MPOrpaMMHOro odecnevyeHnst
6.3.1.1|M S Windows 7 (Homep snuriensun 62693665 ot 19.11.2013)
6.3.1.2|MS Windows X P (Homep munersun 62693665 ot 19.11.2013)
6.3.1.3|ABBYY Lingvo 12 (Kox mo3uunu NeAL 14-1S1P05-102 ot 14.12.2009)
6.3.1.4|ABBYY FineReader 10 (Homep nuuensun 94965 ot 25.08.2010)
6.3.2 Ilepeuenb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1|1. CoBetsl o HanucaHuo anHOTanuH - http://old.utmn.ru/sec/2142
6.3.2.2|2. Hayunble sxypHaibl, KoHdpepeHuun - http://old.utmn.ru/sec/2240
6.3.2.3|3. World Science - Science News - http://www.world-science.net/
6.3.2.4|4. DOAJ (Directory of Open Access Journd) - http://www.dogj.org/dog) ?func=expand& uiL anguage=en
6.3.2.5|5. The Open University - http://www.open.ac.uk/skillsforstudy/index.php
6.3.2.6|6. [Ipumeps! aenosoit rokymenrauu — http://owl.english.purdue.edu
6.3.2.7| 7. Academic degree http://en.wikipedia.org/wiki/Academic_degrees
6.3.2.8|8. Visionlearning/Scientific Communication: The How and Why of Scientific Meetings -
http://www.visionlearning.com/library/module_viewer.php?mid=186& 1
6.3.2.9]9. Kak mpaBunsHO Hamucats a3 dexTuBHoe pestome. How to organize an effective resume -
http://www.ehow.com/how_5097328_organize-effective-resume.html
6.3.2.10]10. IMoackasku s Hanucanus pestome. QuintCareers.Com - http://www.quintcareers.com/curriculum_vitae.html
6.3.2.11]11. Bauk BompocoB npu cobecemoBanuu. | nterview Question Bank. - http://www.job-
interview.net/Bank/Jobl nterviewQuestions.htm
6.3.2.12|12. Cpencrra kommyHuKauuu. Communication tools. - http://www.myownbusiness.org/s3/index.html#1
6.3.2.13|13. MexKynbTypHBIC KOMMYHHUKaIHH B neioBom mupe. World Business Culture. -
6.3.2.14{14. http://www.worldbusinessculture.com




6.3.2.15

15. Cupasounuk npodeccuii. Occupational Outlook Handbook (OOH), 2010-11 Edition. - http://www.bls.gov/oco

6.3.2.16
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6.3.2.17

16. Wikipedia, the free encyclopaedia— http://ru.wikipedi

6.3.2.18

6.3.2.19

DNIeKTPOHHBIE U OHJIAMH CI0BapU

6.3.2.20

1. MynbTuTpaH OHJaiH cnoBapk. [AnekTporHbIi pecype] Pexum nocryna: http://www.multitran.ru. MHOrosi3er4HbI#H
TOTIOHSIEMBIH OHJIAIH CII0Baph, COACPKUT 00JIee MSITH MAUTHOHOB TEPMUHOB U IIPEIOCTABISCT BO3MOKHOCTH
andaBUTHOTrO, MOP(OIOrUYECKOT0 U Ppa30BOro IMOKCKA.

6.3.2.21

2. Slanexkc cnoBapu OHaiiH. [AnexTporHbIi pecypc] Pesxxum moctyma: http://slovari.yandex.ru. MHOTOSI3bIaHbIIH
MOTIOJTHSAEMBIH OHJIAMH CIIOBAph, BKIKOYAECT OOIINE U CIICIUAIbHbBIE CJIOBAPU Pa3HOM HanpaBieHHOCTH. COMEPIKUT CCHUIKH
Ha JIPyTHe CIIOBAPHU U SHIMKIONEUH. ECTh BO3MOXHOCTD MPOCIYIIATH CIIOBO.

6.3.2.22

3. ABBYY Lingvo onaiin croBaps. [DnexkrponHsiii pecype] Pexxum noctyma: http://www.lingvo-online.ru.
MHOTOS3bIYHBII OHJIAMH CIIOBAPh, BKIOYAET OOIINE U CHICIHAILHBIC CJIOBAPH PAa3HOM HANPaBICHHOCTH.

6.3.2.23

4. Acronymfinder Online [Daexrponmsrit pecype] Pexxum moctyma: http://www.acronymfinder.com. Ownstaiin ciioBapb
COKpAILEHNH aHTJINHCKOTO SI3bIKa.

6.3.2.24

5. Cambridge Dictionaries Online. [Onextponnsiii pecype] Pexxnm noctyma: http://dictionary.cambridge.org.
MHOTOA3BIYHBIN OHJIAWH CII0BAaPh, BKIIIOYAET TOJIKOBbIE CJIOBApH aHrIMickoro s3eka; American English, Learner's, Phrasal
Verbs, Dictionary of Idiomsu ap.

6.3.2.25

6. Oxford Dictionaries Online. [9nexrponnstit pecypc] Pexxum moctyma: http://www.oxforddictionaries.com.
MHOrosA3bIYHBIA OHIAWH CJIOBAapb, BKIIIOYACT TOJIKOBBIC CJIOBapU AHTJIMHACKOTO sA3bIKa, YKa3bIBACTCA OTUMOJIOTUA CJIOBA,
€CTh BO3MOKHOCTB ITPOCIIylIaTh CJIOBO.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOAYJISA)

7.1

Ayn. 209 - aymutopus A IPOBEACHHS JICKIMOHHBIX, IPAKTHIECKUX, CEMUHAPCKUX 3aHATHH, MyJIbTUMEANIHBIN Kilace,
«My3seiinas ayautopus» (ocamgodnsix mect — 45)

7.2

KOMHI)IOTepHaH TCXHHUKaA

7.3

1 npoekrop Panasonic PT-LB6ONTE

74

JInnensuonunoe I[10

7.5

MS Windows XP (Homep nutensnun 62693665 ot 19.11.2013)

7.6

MS Access 2007 (Homep muner3un 62693665 ot 19.11.2013)

7.7

MS Office Standard 2007 (Homep nunensuu 62693665 ot 19.11.2013)

7.8

CorelDraw Graphics Suite X5 (Homep nuuensuun 4069593 ot 28.07.2010)

7.9

7.10

Ayn. 503 - ayauTopus A IPOBEACHUS JCKIIMOHHBIX, TPAKTUYECKUX, CEMUHAPCKUX 3aHITHH, KOMITBIOTEPHBIH,
MYJIbTUMEIUHHBIN Ki1acc

711

(mocanounsix Mect — 33)

7.12

KOMHI)IOTepHaSI TCXHHUKaA

7.13

9 xommbioTepos (Intel Core 2 Duo E7200 2.53GHz, 3T6 O3V, HDD 320 I'6), 1 npoekTop acer p1265

7.14

JInnensuonnoe I[10

7.15

MS Windows XP (Homep nuner3un 62693665 ot 19.11.2013)

7.16

MS Office Standard 2007 (Homep nurensun 62693665 ot 19.11.2013)

7.17

MS Access 2007 (Homep nuuernsuu 62693665 ot 19.11.2013)

7.18

Mathlab R2010b (Homep nutiensnn 622090 ot 23.12.2009)

7.19

Kommac-3D v12 (Homep nuiien3nonHoro cormnamnienus Kk-10-01126)

7.20

Becmiarnoe 10

7.21

Kowucynprant [lmtoc (Bepcust 1uist 06pa3oBaTeNIbHBIX yIPEKACHHIN)

7.22

AutoCAD Education 2012 (Bepcust st 00pa3oBaTeNbHBIX YUPEKICHHMI)

7.23

7.24

Ayn. 309 - aynuTopus A IPOBEACHUS JICKIIMOHHBIX, TPAKTUYECKUX, CEMUHAPCKUX, HHTCPAKTHBHBIX 3aHATHI,
MYJIbTUMEIUMHBIN Ki1acce

7.25

(mocamgounbix Mect — 36)




7.26|KomMiproTepHast TEXHAKA

7.27|1 xommsiotep (Intel Pentium G620 2.60GHz, 2I'6 O3V, HDD 250 I'6), 1 unrepaktuHas gocka iRU, 1 mpoekrop NEC, 1
npoextop Panasonic pt-1b60nte

7.28|JIunienzunonnoe I1O

7.29|M S Windows XP (Homep nuuenszuu 62693665 ot 19.11.2013) M S Office Standard 2007 (Homep nuiensiu 62693665 ot
19.11.2013) MS Access 2007 (Homep sunensun 62693665 ot 19.11.2013) RMeasiteach Next Generation (Homep
mineHsun 1SV-367)

8. METOAUYECKUE YKA3AHMUSA 1JI51 OBYYAIOIIUXCS IO OCBOEHHUIO JUCHUIIJIMHBI (MOAY.JIS)

Jlis ycnenrHoro ocBoeHust yueOHOro MaTepuana CTyIeHTY He00X0AMMO SICHO IIOHUMATh 3HAYMMOCTh M MECTO JUCLUIUIMHBI B €T0
npodeccroHanbHOM MOATOTOBKE M aKTHBHO y4acTBOBAaTh BO BCeX BHAax yueOHoro mpouecca. [To qucnuminHe y4eOHbIM IITIaHOM
MIpeJyCMOTpEHa KOHTAKTHAs U cCaMOCTOsITeNbHas pabora oOyyatomierocsi. KoHTakTHas paboTa BKIIOYAET JIEKLUOHHBIE U
MIPAKTUYECKUE 3aHATHUS, KOJUIEKTUBHBIE U MHIUBU1yaJIbHbIE KOHCYJIBTALUU.

Ha 71eKIMOHHBIX 3aHATHAX HEOOXOANMO BHUMATENIBHO CIIYLIATh IPENOoAaBaTels, HOAPOOHO M AKKypPaTHO BECTH KOHCIIEKT, KOTOPBIH
JOIOJIHAETCS U KOPPEKTUPYETCS B IPOLECCE CaMOCTOATENbHOI NpopaboTKu MaTepuana. IIpakTuueckue 3aHATHS IPESYCMOTPEHBI
171t GOpPMHUPOBAHUS yMEHUH M HaBBIKOB MIPHMEHEHUS TEOPHUH Ha MPAKTHKE IS PEIIeHHs yaeOHbIX 3a1ad.

Ha npakTuyeckux 3aHATHIX CTYIEHTaMH BBIMOJHATCS TEMATHYECKUE U KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIE 33/IaHUsI 10 TEMaM
kypca. CTyieHTy HeoOX0JMMO aKTHBHO Y4acTBOBaTh B Y4€OHOM IIpoIlecce, IPU HEOOXOAMMOCTH 3a/1aBaTh BOIIPOCHI MPEIOIABATEIIO.
Texyuuii KOHTPOJIb IPOBOAUTCS B BUZE: YCTHBIX M MMCHbMEHHBIX OTBETOB Ha BOMPOCHI TEMbI 3aHATHSI, 3aIIUThI JIOKJIAI0B-
npe3eHTanuii, pedeparoB, TECTOBBIX 3aIaHHH.

J1s peanu3aniy caMOCTOSITENIBHOM paOOTHI CO3MaHbI CIEIYIONMNE YCIOBHUS M PEAMOCHUTKH: 1. CTyeHThI oOecriedeHb
HH(OPMALMOHHBIMH pecypcamu B 6ubmmoteke 3I'Y (yueOHHKaMH, Y4eOHBIME TOCOOHSAMHU, OAHKOM MHIMBH/IyalbHBIX 38/1aHHH); 2.
CTYZCHTHI 00OecredeHbl HHPOPMALMOHHBIMHU pecypcamMi B JIoKaibHOU cetr 3IY (B 31eKTPOHHOM BHE BBICTABICHO METOIHIECKOE
obecrneueHue qUCIHUILIMHEL); 3. OPraHU30BaHbI €)KCHEICIbHBIC KOHCYIbTALMH.

HpOMe)KyTO‘{Haﬂ arrecTanus no auciurivae. [loaroroska k l'[pOMe)KyTO'—IHOfI aTTeCTallvi BKJIIO4YacT npopaGOTKy TCOPETUICCKOTO
mMarepualia, OTBETbI Ha KOHTPOJIBHBIC BOIIPOCHI. BOHpOCbI, BO3HHUKAKOMIE BO BPEMSA IMMOATOTOBKH, MOKHO BBIAICHHUTH BO BPEMA
KOHCYJIbTalluH. I[J'I?I MOJYYCHUS NOITYCKa CTYACHT JOJKCH BBIITOJIHUTD, 0(1)0pMI/ITI> U caaThb BCC BUJBI pa60T, npeayCMOTPCHHBIC
TEMATHYCCKUM IIJIAHOM yqe6H0171 IIporpaMmbl JUCHUATIIUHBL. I[OHyCK BBICTABJIACTCA TOJIBKO B CITy4dac MTOJI0KUTEIBLHON aTTeCTAUH 10
BCEM KOHTPOJIbHBIM TOYKaM H IOCJIC BBIIIOJIHCHUA CTYICHTOM BCEX BUI0B CaMOCTOSITSJILHOU U ay[[PITOpHOfI pa60TLI.
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