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1. EJIX OCBOEHUA JUCHUTIINHBI

1.1 | OcHoBHas LeNb AUCIUILTHHBI — OBIAJEHHE CTYJCHTaMH HEOOXOUMBIM H JOCTATOYHBIM YPOBHEM KOMMYHHKATHBHON
MHOS3BIYHOI KOMIIETEHIIUH B AEIOBOH cdepe Ul peleHust IpohecCHOHANBHEIX 3a/iad, IPHOOPETEHHE HAaBBIKOB JIEIIOBOTO
OOIIeHHMS, YTCHHS, IEPEBOJIA M COCTABIICHNUS ACIOBOH KOPPECIOHICHIINH JUTs OOIICHNS C 3apYOS)KHBIMH ITAPTHEPAMHU U
JlanbHelero caMmooopa3oBaHusl.

1.2 | 3agauamMu IUCLMILINHEI IBIASIOTCS

1.3| 1. CoBepIeHCTBOBaHHUE JIEKCUKO-TPAMMAaTHYECKUX HABBIKOB B PAMKaX YCTHOH U MUCHMEHHOH J1eI0OBOH KOMMYHHUKALINY,

1.4] 2. lanbHeiiniee o6ydeHne yCTHOM HHOS3BIYHOM peyun (CIyIIaHue ¥ TOBOPEHUE B YCIOBUAX OyayIeit cepb
JIESTETLHOCTH);

1.5| 3. CoBepiiieHCTBOBaHHE HABBIKOB YCTHOTO MyOJINYHOTO BBICTYIUICHHUS;

16|4. ﬂaﬂbHCfIH.[ee COBCPIICHCTBOBAHUC HABBIKOB UTCHHUA U TIOHUMAaHUA ayTeHTH‘IHOﬁ JINTEPATYPhI 3aJJaHHOM
HaIlpaBJICHHOCTU Ha AHTJIMHCKOM SI3BIKE;

1.7 | 5. Pa3BuTne HaBBIKOB KPUTHYECKOTO aHAIN3a HHGOPMALMH HA QaHTJIMICKOM si3bIKe (IIPECChI, HAYYHOU JIUTEPATYPHI,
O()MIHATBHBIX JOKYMEHTOB H JIp.), BKJIIOUAs IEYaTHBIC U DJICKTPOHHBIC U3/IAHUS;

1.8 6. CoBepuieHCcTBOBaHKE HABLIKOB IIMCHMEHHOTO MEPEBOA (C aHIIMHCKOTO S3bIKa HA PYCCKHMH A3bIK, C PYCCKOTO A3bIKa Ha
AHTIIAICKIi);

1.9| 7. CoBepiiieHCTBOBaHHE YMEHUH HAMCAHUS U OQOPMIICHHUS JEIOBON KOPPECTIOHACHITMH (ITHCEM, 3asIBOK, AHHOTAIINH,
MIPOEKTOB);

1.10] 8. CoBepiiieHCTBOBaHUE HABBIKOB JICIIOBOM ITEPEIIUCKH;

1.11| 9. Pa3BuTHe cmocoOOHOCTH K HEMPEPHIBHOMY CaMO00OPa30BaHHIO B 00JIACTH HHOCTPAHHOTO s3bIKa B cepe IETOBOr0o
oOmeHws.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OOII

Lukx (paszen) OOIL: [oTh

2.1| Tpe6oBaHus K NpeIBAPUTEIHLHON MOATOTOBKE 00Y4aKOIIEr0Cs:

2.2 | JucuMn/iMHbI M NPAKTHKH, IS KOTOPBIX 0CBOEHHUE JAHHOM JHCHUIUIHHBI (MOLYJ/I51) HEOOXOTUMO KAK
npeauIecTByOLIEE!

3. KOMIIETEHIIMHA OBYYAIOIIETOCS, ®OPMUPYEMBIE B PE3YJIbTATE OCBOEHHS U CLIMITINHBI
(MOY.JISA)

YK-4.1: CniocofeH ocyiecTBIATH KOMMYHHKALIMIO B YCTHOH U MUCbMEHHO# (hopMax HAa HHOCTPAHHOM SI3bIKe

3HaTh.

VYpoeenb 1 | nekcudeckuit MunumMyma B 00bEMe 4000 yueOHBIX JTEKCUYECKUX SAMHUIIBI OOIIEro U TEPMUHOIOTHYECKOTO
XapakTepa; KyJbTypy OOLICHHS Ha HHOCTPAHHOM SI3bIKE; Pa3IMYHbIC BHIBI ACSITEIBHOCTH B 00IACTH TEOPHUH U
MPaKTHKH MEXKYJIbTYPHOW KOMMYHHKALINH; KYJIbTYyPY U reorpaduio CTpaH H3y4aeMoro sI3bIKa; BUABI PEICBOM
JEeSTENFHOCTH HA N3y9aeMOM HHOCTPAHHOM sI3bIKE (UTCHHE, TOBOPEHHE, IHCHMO, ayAUPOBAHHUE)

YMmeTn:

VYpoBeHs 1 | gutaTh OpUrHHANBHYIO JIUTEPATYPY IO CIIELHUAIFHOCTH Ha aHIIINHCKOM SI3BIKE JUIS TTOYYEeHHST HE0OX0JUMON
rHpOpMaUH U3 3apyOEKHBIX HICTOYHUKOB

Baanersn:

VYposens 1 | ycTHOI KOMMyHUKanuel B BUe AUaIora ¥ KOMMYHUKaTHBHOTO HAMEPEHHs, MOHOJIOTUYECKHMH BBICKA3bIBAaHUSIMU B
paMKax yKa3aHHBIX CHTyaIlii 0OIIeHus; GUKCHPOBATh MH(OPMALIHIO, TOTYIaeMyI0 IIPH YTCHUH TEKCTa,;
pedepupoBaHys, aHHOTUPOBAHHS, IEPEBOAA M COCTABICHHS ISIOBOTO M YaCTHOTO MUCbMA; KPUTHYECKUM
BOCIIPUSTHEM UH(OPMAIHH.

B pe3yabTate 0cBOEHUS JMCHUILTHHBI 00YYAIOIIHIICS TOTKEH

3.1|3uars:

3.1.1| cTuib oOuieHus Ha TOCYIapCTBEHHOM s13bIKe PO 1 HHOCTPaHHOM SI3bIKE B 3aBUCHMOCTH OT L€ U yCIOBHI TapTHEPCTBA;
aJIalTHPOBATh OCHOBHBIE METO/Ibl KPUTHUYECKOT'O aHAIN3a, METOJ0JIOTHI0 CHCTEMHOTO M0IX0/1a

3.1.2| peun, cTHIb OOIIEHHUS U S3BIK )KECTOB K CUTYaLlMsIM B3aMMOJICHCTBUS; OCHOBHBIE IPUHIIUIIBI OPTaHNU3AINH JETOBBIX
KOHTAaKTOB; METO/IbI MOATOTOBKH K IIEPETOBOpaM, HallMOHAIBHEIE, STHOKYJIBTYPHBIE U KOH(eccHnoHaTbHBIE 0COOEHHOCTH
HapOJIHbIE TPAJIUIINN HACEJIECHHS; ICUXOJIOIMYECKHE OCHOBBI COLIMAIEHOTO B3aUMO/ICHCTBHS, HAIIPABJICHHOTO HA PELICHUE
npodeccnoHaNbHBIX 3a1a4; OCHOBHBIC IPHHITHITBI IEIOBBIX KOHTAKTOB; METOJIBI IIOJITOTOBKH K JIEIOBBIM IIEPETOBOPaM;

3.2| Ymern:

3.2.1| BeIABIIATH HpO6JIeMHI>I€ CUTYyalluH, UCIIOJIb3Yysd METOJbI aHaJIn3a, CHHTE3a U a6CTpaKTHOFO MBIIJICHUS; OCYIIIECTBIIATH
IIOUCK peHIeHI/IfI npoﬁneMme CI/ITyaIII/Iﬁ Ha OCHOBC I[efICTBI/IfI, SKCIICPUMEHTA U OIIbITA, ONPEACIIATh B paMKax BLIﬁpaHHOFO
aJIropuT™Ma BOIIPOCHI (3anafm), noJajIexKalue HaﬂbHeﬁ]ﬂeﬁ paspa60TKe U npeajiaratb CIIOCOOBI UX peHIeHI/Iﬁ







322

COCTaBJIATH, IEPEBOAUTH C MHOCTPAHHOT'O A3bIKAa Ha FOCYZ[apCTBeHHBIfI si3bIK PO 1 ¢ TOCYAapCTBEHHOI'O A3bIKa P® Ha
PIHOCTpaHHLIfI; PCAAKTUPOBATDH PA3JIMYHBIC aKaJCMUYCCKHUC TCKCThI (pe(bepaTLI, 3CC¢E, 0630pI)I, CTaTbu U T.)I.); T'paMOTHO U
JOCTYIIHO HU3J1araTb HpO(i)eCCI/IOHaHLHyIO I/IH(l)OpMaIlI/IIO B [IpoHecce MEXKKYJIbTYPHOTO B3aUMOJICHCTBUS CO6J'IIOZ[3.TI)
OTHUYCCKUE HOPMEI U IIpaBa
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YCJIOBEKa

33

Baaners:
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TEXHOJIOTHSIMHU BBIXO/1a M3 POOJIEMHBIX CHTYallHi, HABBIKAMH BBIPAOOTKH CTpaTEerHil NeHCTBHH; HaBBIKAMU KPUTHIECKOTO
aHanmm3a
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APryMEHTHPOBAHHO U KOHCTPYKTUBHO OTCTAaMBAaTh CBOU IMO3WIHHN U UICHU B aKAACMHUYICCKUX U HpO(beCCI/IOHaJ'IBHLIX
JUCKYCCHAX HAa IOCYJIapCTBEHHOM S3BIKC PO u HWHOCTPaHHOM 5I3LIK6); IpEaCTaBIATh PE3YIbTAThI aKaHeMH‘IeCKOﬁ u
HpO(I)eCCHOHaJII)HOfI ACATCIIBHOCTHU HA PA3JIMYHBIX Hy6J'H/I‘IHI)IX MCEPOIIPUATHUAX, BKITFOUAs MEXKXAYHapOAHBIC, BI)I6I/Ipa$I
HanboJee HO)IXOI[S{HII/Iﬁ (bOpMaT; OpFaHHSaHHeﬁ MNPpOAYKTHBHOI'O BSaHMOHeﬁCTBHﬂ B HpO(i)eCCHOHaJ'H;HOfI cpeae ¢ yueTtoMm
HallMOHAJIbHBIX, 39THOKYJIbTYPHBIX, KOH(I)CCCI/IOH&J'II)HI)IX OCO6€HHOCT€I>1)

4. CTPYKTYPA U COJEPKAHUE AUCLUILIMHDI (MOIYJIST)

Koa
3aHATHS

HaunmeHoBaHue pa3ieioB U TeM /BU]T Cemectp / | Yacos | Komneren- | Jluteparypa | Uure | Ilpumeuanue
saHaTHsA/ Kvpe 10701 DAKT.

Pa3znen 1. [lejioBoe 001eHUe H CPEACTBA
KOMMYHHMKAIIMH

11

ITpuem Ha pabory /Jlex/ 3 3 YK-4.1 J11 2
J1.2712.113.1
91525354

12

ITpuem Ha pa6ory /TIp/ 3 3 VK-4.1 J11 2
J1.2712.113.1
91525354

13

ITpuem Ha pabory /Cp/ 3 6 VK-4.1 J11 0
J1.2712.113.1
91525354

14

Jenosas nepenwucka /Jlex/ 3 3 YK-4.1 J11 0
J1.2J12.1J13.1
513232354

15

Henosas nepenucka /TIp/ 3 3 VK-4.1 J11 0
J1.2712.113.1
91525354

16

Henosas nepenwcka /Cp/ 3 6 YK-4.1 J11 0
J1.2J12.1J13.1
513232354

17

Busut 3apy0exHbIX apTHepoB /Jlex/ 3 3 VK-4.1 J11 2
J1.2712.113.1
91525354

18

Busut 3apy6exHsix mapTHepos /I1p/ 3 3 VK-4.1 J11 0
J1.2712.113.1
91525354

19

Busut 3apy6exHsix naptHepos /Cp/ 3 6 VK-4.1 J11 0
J1.2712.113.1
91525354

1.10

Cogemranust, neperoops /JIex/ 3 3 YK-4.1 J11 0
J11.2J12.1J13.1
513232354

111

Cogemianus, neperosops /TIp/ 3 3 YK-4.1 J11 2
J11.2J12.1J13.1
513232354







112 Cosermanws, meperosopsi /Cp/

VK-4.1

J11
J11.2J12.1713.1
013232354

1.13 JemnoBoit kouTpaxT /JIek/

VK-4.1

J11
JI1.2J12.1713.1
013232354

114 Hemnosoit kourpaxt /TIp/

YVK-4.1

J11
JI1.2J12.1713.1
013232354

1.15 Hemnosoit korTpakt /Cp/

YVK-4.1

J11
JI1.2J12.1713.1
013232354

1.16 JlenoBoii stuker /Jex/

YVK-4.1

J11
J11.2J12.1713.1
013232354

117 JNenosoit atuker /Tlp/

VK-4.1

J11
JI1.2J12.113.1
013232354

1.18 Hemnosoit stuket /Cp/

VK-4.1

J11
JI1.2J12.1713.1
013232354

5. ®OHJ OHEHOYHBIX CPEJCTB

5.1. KoHTpo/IbHBIE BONPOCHI U 3aJaHUS

TunoBast KOHTPOJIbHAS
HOLDING A SUCCESSFUL MEETING
1. [Tpouwnraiite 1 epeBeAUTE TEKCT.

Nowadays business people spend so much time in meetings that turning meeting time into effective
resultsisapriority for successful organizations. Actions that make meetings successful require management
before, during, and after the meeting.

What is done before the meeting is asimportant as the meeting itself. To ensure the only necessary
pointswill be covered it’s necessary to create an agenda. An agendaisalist of items and points which are
to be discussed during the meeting. When the agendais ready it is usually distributed among everyone
concerned. It isimportant to get feedback from the meeting participants about the proposed agenda. The
organizers should also check the venue, making sure the room will be free, without interruptions, until the
end of the meeting.

The person who will chair the meeting must be appointed in advance. The chairperson should be a

good timekeeper. He should start a meeting on time, without waiting for latecomers. He should & so appoint
somebody to take the minutes, making sure that opinions and action points are noted. He should

make sure that each point on the agendais allocated the time it deserves and should keep to the timetable.
When the time allocated to one point is up, the chairperson should make sure that discussion moves on to
the next point, even if the issue has not been completely covered. The chairperson should make sure that
each participant has the chance to make the point, and should deal tactfully with disagreements. He
should also try to avoid digressions, where people get off the point. Finally, he should ensure the meeting
finishes on time or earlier.

After some meetingsit’s necessary for the minutes to be circulated, especialy if there are action

points that particular people are responsible for. At the next meeting the chairperson should ask for the
minutes to be read out and see if everybody agrees that it is an accurate record of what happened, and see
if there are any matters arising. He should also check what progress has been made on the action points
from the previous meeting.

Organizing a meeting it’s necessary to remember that running an effective meeting is more than

sending out a notice that your team isto meet at a particular time and place. Effective meetings need
structure and order. Without these elements they can go on forever and not accomplish their goals. With a
good agenda and a commitment to involving the meeting participantsin the planning, preparation, and
execution of the meeting, it is possible to hold a great meeting.

2. 3arnojgHuTe MPOITYCKH MOAXOAANINMH 11O CMBICITY CJIOBAMHU U3 paMKH. Onpez[enI/ITe, KaKue d)pa-

361 OOBIYHO MMPOU3HOCHUT IIpeACCAaTEClIb, 4 KAKNC — YYaCTHUKU COBCIIAHUA.

1. Steve, will you take the today? 2. Does everybody agree that the minutes are an accurate










of the last meeting? 3. In the pointsit says Sam is responsible for writing

the report. Isthat right? 4. Now, we have 30 minutes to the discussion of point 1, so let’s
get started. 5. | want to make the that we are still two people short in the office. 6. Let’s

on to the next point or we won’t finish ontime. 7. What is the of this meeting?
What do we hope to achieve? 8. | take your about the new advertisement, but it’s too
late to change anything. 110 9. | know what you about him, but heis very good with customers.
10. Sorry to you, but what you’ve said is against the company policy. 11. To go back
towhat | was saying , we still need some money to solve this problem. 12. If |

you correctly, we won’t finish the project on time. Isthat right? 13. Areyou
that we have to close this parking on our company premises? 14. | know what you

but we have to look at the human factor as well as the numbers. 15. I’m | can’t
agree with you here. 16. | think you are . It’'simpossible to meet this deadline. 17. You are
absolutely . We areto reduce prices.

right, mean, understand, interrupt, earlier, move, minutes, afraid, think, purpose, record, wrong,
action, point (2), sure, alocated
3. BLI6epPITe IOoAXOJAIIHE IO CMBICITY TJIaroJibl U 3alIOJIHUTE IPOITYCKU.

1. Canwe up ameeting for Monday next week? (arrange/agree/set)

2. Something came up so they had to Monday’s meeting till Friday. (postpone/cancel/fix)
3. Monicais off sick so Michagl will haveto the staff meeting. (charge/chief/chair)

4. Hehasto the meeting in Berlin because his bossisin Spain. (go/attend/visit)

5. It’savery important meeting so make sure you don’t it. (miss/lose/avoid)

6. She decided to the meeting because there was nothing to talk about. (cancel/arrange/fix)
7.1 asked Janeto the meeting next week, but there were no rooms available.
(run/cancel/arrange)

8. They the meeting, but they didn’t hear anything interesting. (postponed/missed/attended)

4. 3anonHuUTE NPOIYCKH clieqyronmmu ciaosamu: waste, find, make, chat, discuss, criticize, exchange
C xakuMu yTBepKICHUSMU BbI cormacHbl?

Mesetings are...

a anideal opportunity to points of view

b. the best place to key decisions

c. asafe environment in which to important issues
d. arare chance to with other people

e. the only way to out what’s really going on

f. an open invitation to each other

0. the perfect excuse to some time.

5. TlpounTaiiTe 1 nMepeBeUTE BHICKA3bIBAHUS, KOTOPHIC MOYHO YCIIBIIIATH BO BPEMsl COBCIAHMS.
3armosHUTE TPOIYCKH TIOAXOIAIIAMH 110 CMBICTY ciioBaMu: right, mean, understand, interrupt, earlier,
move, minutes, afraid, think, purpose, record, wrong, action, point (2), sure, allocated.

OnpenenHTe, KaKue cl)pa31>1 O6I>IIIH0 HpOI/ISHOCI/IT npencena’renb, a KaKue — y‘{aCTHI/IKI/I COBCIIaHUA.

1. Steve, will you take the today?

2. Does everybody agree that the minutes are an accurate of the last meeting?

3. Inthe pointsit says Sam is responsible for writing the report. Is that right?

4. Now, we have 30 minutes to the discussion of point 1, so let’s get started.

5. 1 want to make the that we are still two people short in the office.

6. Let’s on to the next point or we won’t finish on time.

7. What isthe of this meeting? What do we hope to achieve?

8. | take your about the new advertisement, but it’s too late to change anything.

9. | know what you about him, but heis very good with customers.

10. Sorry to you, but what you’ve said is against the company policy.

11. To go back to what | was saying , we still need some money to solve this problem.
12, 1f | you correctly, we won’t finish the project on time. Isthat right?

13. Areyou that we have to close this parking on our company premises?

14. 1 know what you but we have to look at the human factor as well as the numbers.
15.I’'m | can’t agree with you here.

16. | think you are . I'simpossible to meet this deadline.

17. You are absolutely . We areto reduce prices.

6. O3HaKOMBTECH C MMOBECTKOM JHS ¥ MMPOTOKOJIOM coBelanusi. OTBEThTE Ha BOMPOCHI.
1. What information about the meeting can the participants get from the agenda?

2. What issues are to be discussed at the meeting?

3. What information can the participants get from the minutes?

4. What decisions have been made about each issue?

5. Why isit important to take the minutes during the meeting?

5.2. TeMbl NMCBMEHHBIX padoT

1. Kpanudukanus «bakangaBp» B MUpOBOM 00pa3oBaTeIbHOM MTPOCTPAHCTBE
2. 'nobanu3anys 1 ee BIUSHIE HA MEKKYJIBTYPHYI KOMMYHHUKALIHIO

3. THIIbI OPraHU3aHOHHON KYJIBTYPbI

4. OcoOEHHOCTH MEXKYJIBTYPHOI KOMMYHHKAIIH B Pa3HBIX CTPaHAX










5. JlenoBoe ob1ieHne 1 cpecTBa KOMMYHUKAIH
6. Kommepueckast komnanusi. @opmel 1e10Boi aktiuBHOCTH. McTopust. [Ipoduis. CTpykTypa

5.3. ®oH/1 011EHOYHBIX CPEICTB

http://polaruniversity.ru/sveden/education/eduop/

1. What does “ASAP” stand for in business communication?
0 A) Always Say a Prayer

0 B) As Soon As Possible (+)

0C) AsSimple AsPie

o D) All Systems Are Perfect

2. Which of these isaformal way to start a business email?
0A) Hey!

0 B) Hi, [Name],

0 C) Dear Mr./Ms. [Last Name], (+)

oD) Yo

3. What isa“pitch” in business?

0 A) A sales promotion technique

0 B) A presentation of an ideato potentia investors or clients (+)
0 C) A type of sportsfield

0 D) A complaint from a customer

4. What does “ROI” stand for?

0 A) Rate of Interest

0 B) Return of Investment (+)

0 C) Risk of Income

o D) Rules of Incorporation

5. Which of theseis a synonym for “revenue”?

0 A) Expenses

0 B) Profit

0 C) Income (+)

oD) Loss

6. What is a“deadline”?

0 A) A long line of people waiting for something

0 B) Thefinal date to submit or complete something (+)

0 C) A type of legal document

0 D) A tool for measuring length

7. What is “networking” in a business context?

0 A) Connecting computers to the internet

0 B) Building professional relationships with other people in your industry (+)
o C) Fishing with a net

0 D) Designing computer networks

8. What does “CC” mean in an email ?

0 A) Copy Center

0 B) Carbon Copy (+)

0 C) Computer Code

0 D) Closing Comments

9. What is “market share”?

0 A) Thetotal value of all sharestraded on a stock exchange
0 B) The portion of a market controlled by a particular company or product (+)
0 C) The cost of advertising in a particular market

0 D) The number of customersin a particular market

10. What is a “brainstorming” session?

0 A) A solo activity focused on deep thinking

0 B) A group activity where people suggest ideas to solve a problem (+)
0 C) A lecture on the human brain

o D) A test of intelligence

11. Which of these phrasesis appropriate for ending a formal business email?
0 A) Cheers,

0 B) Bye!

0 C) Sincerely, (+)

0 D) Seeya

12. What is “due diligence”?

0 A) Paying your billson time.

0 B) A thorough investigation before signing a contract or making a purchase (+)
0 C) Being polite and respectful in business dealings.

0 D) The cost of legal services.

13. What is “KPI” in business?

0 A) Keep Promoting Innovation

0 B) Key Performance Indicator (+)










0 C) Know Practical Information

0 D) Keep People Interested

14. What is “outsourcing”?

0 A) Hiring employees from within the company

0 B) Hiring outside the company to perform certain tasks (+)

o C) Moving a company to another country

0 D) Shutting down a department

15. What does “P&L” stand for?

0 A) Plans and Logistics

0 B) Products and Liabilities

0 C) Profit and Loss (+)

0 D) Personnel and Learning

16. What is a ““stakeholder”?

0 A) A person who sells steaks

0 B) A person who holds stakes in a competition

o C) Anyone with an interest in the success of a business, including employees, customers, and investors (+)
0 D) A person who gambles

17. What does “B2B” stand for?

0 A) Back to Basics

0 B) Business to Business (+)

0 C) Buy to Buy

0 D) Budget to Budget

18. What is a “negotiation”?

0A) An argument

0 B) A formal discussion between parties trying to reach an agreement (+)
0 C) A type of contract

o D) Anauction

19. What is a“brand”?

0 A) A mark made by burning

0 B) A name, term, design, symbol, or other feature that identifies one seller’s goods or services as distinct from those of
other sellers (+)

0 C) A type of cattle

o D) A typeof logo

20. What is a “consultant”?

0 A) Someone who works on acompany’s T systems.

0 B) An expert who provides professional advice to acompany (+)
0 C) An entry-level employee.

0 D) A salesperson.

21. What does “EOD” stand for in business emails?

0 A) End of Discussion

0 B) End of Day (+)

0 C) Expect Our Delivery

0 D) Email Overload Day

22. What is “market research”?

0 A) Buying and selling stocks

0 B) The process of gathering information about consumers’ needs and preferences (+)
o C) Developing new products.

o D) Managing a budget.

23. What is a “warranty”?

0 A) A guarantee that a product will meet certain standards (+)
0 B) A type of contract.

0 C) A sales promotion technique.

0 D) A product review.

24. What is “supply chain management”?

0 A) Managing the company’s cash flow.

0 B) Overseeing the flow of goods, information, and finances from suppliers to manufacturers to distributors to retailers to
consumers (+)

0 C) Managing the company’s marketing efforts.

0 D) Managing the company’s employee benefits.

25. What does “SWOT” stand for in business analysis?

0 A) Sales, Wages, Operations, Technology

0 B) Strengths, Weaknesses, Opportunities, Threats (+)

o C) Strategy, Workforce, Objectives, Tactics

o D) Systems, Web, Organization, Time

5.4. IlepeyeHb BUIOB OLIEHOYHBIX CPEACTB

KOHCHGKT, C06GCG,HOB3HI/IG, TECTOBOC 3alaHUC, HUTOTOBBINA TECT







6. YYHEBHO-METOANYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHUE JUCHUIIIMHBI (MOAYJISI)

6.1. PekoMeHIyeMasi TUTepaTypa

6.1.1. OcHoBHasi TUTEpPaTypa

ABTOpBI, COCTaBUTEIH 3arnaBue, pa3MelieHne W3narensctBo, ron | Koanu-Bo
JI1.1 | dobposa, B. B., JlenoBoit MHOCTPAHHBIH SA3BIK: Y4eOHO-METOAMYECKOE TocoOue Camapa: 1
Areenko, H. B., https://www.iprbookshop.ru/111756.html Camapckuit
Kpytckas, C. B., TOCYAapCTBEHHBIN
PeBnna, E. B., TEeXHUYECKHH
®enoposa, T. A. yHusepcuret, 9bC
ACB, 2020
JI1.2 | Mapuunsaa, E. C., JlenoBoil HHOCTpaHHBIH A3bIK. AHIIIUIICKUIL A3bIK: yueOHOE Cankr-IlerepOypr: 1
Pynenxo, 1O. B. rocobue CaHkT-
https://www.iprbookshop.ru/140109.html TetepOyprexuii
roCyJJapCTBEHHBII
YHHUBEPCHUTET
MIPOMBIIIIEHHBIX
TEXHOJIOTUH U
nu3aiina, 2022
6.1.2. JTonoJiHMTeIbHASI JTUTEPATYPA
ABTODBI, COCTABUTEIH 3arnaBue, pa3MenicHUe UznarensctBo, rox | Komunu-Bo
JI2.1 | Bacunbuenko 0. A., JlennoBoit MHOCTPAHHBIH A3BIK: Y4eOHOE TOCOOUE IS HHIKEHEPHO Bonrorpan: 1
BaxaboBa A. A. -T€XHOJIOTHYECKOT0 (haKyJIbTeTa Bonrorpanckuii
https://e.lanbook.com/book/139240 I'AY, 2019
6.1.3. MeToanueckne pa3padoTkn
ABTODBI, COCTABUTEIH 3arnaBue, pa3MeIcHUe WznarenbctBo, roa | Komuu-Bo
JI3.1 [Ky3uenosa, E. B. JlenoBoil HHOCTpaHHBIN SA3BIK. IPAKTUKYM Capatos: 1
https://www.iprbookshop.ru/85803.html Bysosckoe
obpazoBanue, 2019
6.2. [lepeyeHnb pecypcoB HHGOPMAIMOHHO-TEJIEKOMMYHHKAMOHHO# ceTn " UHTepHeT"
91 | Owunaita mardopma 3I'Y  https://learn.norvuz.ru/
D2 | DnexTpoHHO-OMOMHOTEUHAst cicTeMa Jlans  https://e.lanbook.com
23 | Dmextponnas 6ubnuorexa 3I'Y  http://biblio.norvuz.ru/MarcWeb2/Default.asp
24 | ludposas 6udbmmoreka |PRsmart  https://www.iprbookshop.ru
6.3.1 [lepeyeHb MPOrpaMMHOIo 0decIedYeHust
6.3.1.1| MSWindows 7 (Homep munensun 62693665 ot 19.11.2013)
6.3.1.2 | MS Windows XP (Homep snuensun 62693665 ot 19.11.2013)
6.3.1.3| ABBYY Lingvo 12 (Kox mo3umun NeAL 14-1S1P05-102 ot 14.12.2009)
6.3.1.4| ABBYY FineReader 10 (Homep muuen3un 94965 ot 25.08.2010)
6.3.2 Ilepeyennb HHPOPMALMOHHBIX CIPABOYHBIX CHCTEM
6.3.2.1| 1. CoBersl 10 Hamucanuto anHoTanmu - http://old.utmn.ru/sec/2142
6.3.2.2| 2. HayuHslie xxypHausl, koHbeperuuu - http://old.utmn.ru/sec/2240
6.3.2.3] 3. World Science - Science News - http://www.world-science.net/
6.3.2.4]| 4. DOAJ (Directory of Open Access Journal) - http://www.dog] .org/dogj ?func=expand& uiL anguage=en
6.3.2.5| 5. The Open University - http://www.open.ac.uk/skillsforstudy/index.php
6.3.2.6 | 6. ITpumeps! aeoBoii okymenTarwmu — http://owl.english.purdue.edu
6.3.2.7| 7. Academic degree http://en.wikipedia.org/wiki/Academic_degrees
6.3.2.8] 8. Visionlearning/Scientific Communication: The How and Why of Scientific Meetings -
http://www.visionlearning.com/library/module_viewer.php?mid=186& 1
6.3.2.9] 9. Kak npaBuibpHO HamucaTh 3pdexTuBHOE pe3tome. How to organize an effective resume -
http://www.ehow.com/how_5097328_organize-effective-resume.html
6.3.2.10| 10. IMoxackasku st Harrcanus pestome. QuintCareers.Com - http://www.quintcareers.com/curriculum_vitae.html
6.3.2.11| 11. bank BompocoB mpu cobecemoanuu. Interview Question Bank. - http://www.job-
interview.net/Bank/Jobl nterviewQuestions.htm
6.3.2.12| 12. Cpeacra kommyHukain. Communication tools. - http://www.myownbusi ness.org/s3/index.html#1







6.3.2.13

13. MexKkybTypHble KOMMyHHKauu B neiosoM mupe. \World Business Culture. -

6.3.2.14

14. http://www.worldbusinessculture.com

6.3.2.15

15. Crpasounuk npogeccuii. Occupational Outlook Handbook (OOH), 2010-11 Edition. - http://www.bls.gov/oco

6.3.2.16

29

6.3.2.17

16. Wikipedia, the free encyclopaedia— http://ru.wikipedi

6.3.2.18

6.3.2.19

DNeKTPOHHBIE U OHJIAMH CI0BapU

6.3.2.20

1. MysnbTuTpaH OHJaiH clIoBapk. [D1eKTpoHHBI pecypce] Pesxum gocryma: http://www.multitran.ru. MHOTOSI3bIYHBII
HOMNOJHAEMBIH OHJIAMH CIIOBapPh, COAEPIKUT O0JIee TATH MUJUIHOHOB TEPMHUHOB H IIPEIOCTABIISIET BO3ZMOXHOCTH
andaBuTHOTO, MOP(OIOTUIECKOTO U PPa30BOTO IMOMCKA.

6.3.2.21

2. Slazekc cioBapy OHaliH. [JnexTponHslii pecype] Pexxum nocryma: http://slovari.yandex.ru. Muoros3saHbii
MOTOJHAEMBIN OHJIAMH CIIOBaph, BKIKOYAECT OOIINE U CIICIUAIbHbBIE CJIOBAPH Pa3HOM HanpaBieHHOCTH. CONMEPIKUT CCHUIKH
Ha JIpyrye CIIOBApH U SHIMKIONE UH. ECTh BO3MOXKHOCTB MPOCIYIIATH CIOBO.

6.3.2.22

3. ABBYY Lingvo onnaiin cioBaps. [DnekTporHsiii pecypc] Pexum nocryma: http://www.lingvo-online.ru.
MHOTOs3bIYHBII OHJIAMH CIIOBAPbh, BKIOYAET OOIINE U CHCIHAIBLHBIC CIOBAPH PA3HOW HANPABICHHOCTH.

6.3.2.23

4. Acronymfinder Online [Daexrponmsiit pecype] Pexxum moctyma: http://www.acronymfinder.com. Omstaiin cioBapb
COKpAIEHIH aHTJINHCKOTO SI3bIKA.

6.3.2.24

5. Cambridge Dictionaries Online. [Onextponnsiii pecype] Pexxnm noctyma: http://dictionary.cambridge.org.
MHOTOs3BIYHBIN OHJIAWH CII0BaPh, BKIIOYACT TOJKOBBIE CIOBApH aHIIIMICKOTO si3pika: American English, Learner's, Phrasal
Verbs, Dictionary of ldiomsu ap.

6.3.2.25

6. Oxford Dictionaries Online. [3nexrponnsiii pecypc] Pexxum nocryma: http://www.oxforddictionaries.com.
MHOros3bIYHBIA OHIAWH CJIOBAapb, BKIIIOYACT TOJIKOBBIC CIIOBapU AHTJIMHACKOTO sA3bIKa, YKa3bIBACTCA OTUMOJIOTUA CJIOBA,
€CTh BO3MOXHOCTB ITPOCIylIaTh CJIOBO.

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUIIJIMHBI (MOAYJISA)

7.1

Ayn. 209 - ayautopust Uil IPOBEJACHUS JICKIIHOHHBIX, IPAKTHYECKUX, CEMUHAPCKUX 3aHATHH, MyJIbTUMEIUUHBIN KJIACC,
«My3seiinas ayautopus» (mocamodnsix mect — 45)

7.2

KOMHLIOTepHaH TCXHHKa

7.3

1 npoekrop Panasonic PT-LB6ONTE

74

JIunensuonnoe I10

7.5

MS Windows XP (Homep nutensnu 62693665 ot 19.11.2013)

7.6

MS Access 2007 (Homep mumersun 62693665 ot 19.11.2013)

7.7

MS Office Standard 2007 (Homep nurensuu 62693665 ot 19.11.2013)

7.8

CorelDraw Graphics Suite X5 (Homep nuuensun 4069593 ot 28.07.2010)

7.9

7.10

Ayn. 503 - ayauropust 1Jis IPOBEICHUS JICKIIHOHHBIX, IIPAKTHYECKUX, CECMHUHAPCKUX 3aHSATHIA, KOMIIBIOTEPHBIH,
MYJIbTUMEIUNHBIN Ki1acc

7.11

(mocamounsix Mect — 33)

7.12

KOMHI)IOTepHaSI TCXHHUKaA

7.13

9 kommerotepos (Intel Core 2 Duo E7200 2.53GHz, 3I'6 O3Y, HDD 3201'6), 1 npoekrop acer p1265

7.14

JInnenszuonunoe I10

7.15

MS Windows XP (Homep nutensnu 62693665 ot 19.11.2013)

7.16

MS Office Standard 2007 (Homep nunensun 62693665 ot 19.11.2013)

7.17

MS Access 2007 (Homep nunensuu 62693665 ot 19.11.2013)

7.18

Mathlab R2010b (Homep nutiensuun 622090 ot 23.12.2009)

7.19

Kommac-3D v12 (Homep nuriensnonsoro cornamienus Kk-10-01126)

7.20

Becmarnoe 10

721

Koucynprant [lmtoc (Bepcust 1uist 06pa3oBaTeNIbHBIX yIPEKACHHIA)

7.22

AutoCAD Education 2012 (Bepcust asst 00pa30BaTeNbHBIX YUPEKIACHHMI)










7.23

7.24| Ayn. 309 - aymuropus 1uis IPOBEICHHS JICKIIMOHHBIX, IIPAKTHYECKUX, CEMHHAPCKUX, MHTEPAKTHBHBIX 3aHATHIA,
MYyJIbTUMEIUIHBIN Ki1acc

7.25| (mocanounsix Mect — 36)

7.26 | KomnbioTepHas TeXHUKa

7.27 | 1 xommeiotep (Intel Pentium G620 2.60GHz, 2I'6 O3V, HDD 250 I'6), 1 nunrepaktuBHas gocka iRU, 1 mpoekrop NEC, 1
mpoektop Panasonic pt-1b60nte

7.28 | JTunenznonnoe I10

7.29 | MS Windows XP (Homep muriensnu 62693665 ot 19.11.2013) M S Office Standard 2007 (Homep muriensun 62693665 ot
19.11.2013) MS Access 2007 (Homep nunensun 62693665 ot 19.11.2013) RMeasiteach Next Generation (Homep
mnensun 1SV-367)

8. METOAUYECKHUE YKA3AHMUS JUISI OBYYAIOIIMUXCS IO OCBOEHUIO JUCIHUIIJIMHBI (MOAYJISA)

JJis ycnenrHoro ocBoeHusI yueOHOTo MaTepuaa CTyICHTY He0OX0AUMO SICHO IIOHMMATh 3HAYMMOCTh M MECTO JTUCLUIUIMHBI B €T0
npodeccnoHaIbHON MOArOTOBKE M AKTHMBHO Y4aCTBOBATh BO BCEX BHUAAX yueOHOTO mporecca. [1o quciuIuimHe y4eOHbBIM IITaHOM
IIpeAyCMOTPeHa KOHTAKTHAsl K CaMOCTOsTeNbHasl paboTta oOydvatommerocsi. KoHntakTHast paboTa BKIIOYAET JICKIIMOHHBIE
MIPAKTUYECKUE 3aHATHUS, KOJUIEKTUBHBIC U WHINBUAYaJIbHbIE KOHCYJIBTAlHN.

Ha JICKIIMOHHBIX 3aHATHUAX HeO6XO,I[I/IMO BHHUMATECJIbHO CIIYHIAaTh NPErogaBaTeId, l'[OL[pO6HO 1 aKKYpaTHO BECTH KOHCIICKT, KOTOpLIfI
JOIIOJHACTCA U KOPPEKTUPYETCA B IIPOLIECCE CaMOCTOSITEIbHON npopa60T1<M Marcepuaia. HpaKTI/IIIeCKI/Ie 3aHATHS IPEAYCMOTPCHBL
JJIs (bOpMPIpOBaHI/Iﬂ yMeHI/Iﬁ 1 HaBBIKOB NPUMCEHCHHSA TCOPUU HaA MPAKTUKE IJI pECHICHUS ylle6HI)IX 3aja4.

Ha npakTuyeckux 3aHATHIX CTYIEHTaMH BBITIOJHATCS TEMATUYECKUE U KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIE 33/IaHUsI 10 TEMaM
Kypca. CTyieHTy He0OXOIUMO aKTHBHO y4acTBOBATh B Y4€OHOM Ipolecce, MpU HEOOXOJMMOCTH 3a/1aBaTh BOMPOCHI PEIOAABATEIIIO.
TCKyH_IHﬁ KOHTPOJIb TPOBOJUTCSH B BUJIE: YCTHBIX U MUCbMEHHBIX OTBETOB Ha BOIIPOCHI TEMbI 3aHATHSA, 3AlIUTHI JOKJIad0B-
Mpe3eHTalMi, pedepaToB, TECTOBBIX 3aIaHUH.

JUi1st peanu3aniy caMOCTOSITSIIBHON pabOoThI CO3AaHbI CICAYIONINE YCIOBHUS M IPEAMOCHUTKH: 1. CTyqeHThI 0OecreyeHbl
HHPOPMAITHOHHBIMU pecypcamu B 6ubmnoteke 3I'Y (yueOHUKaMH, yIeOHBIMH TOCOOUAMH, 6AHKOM WHIMBHIYaJIbHBIX 3aJaHni); 2.
CTYIeHThI 0OecrieyeHbl HH)OPMALMOHHBIMU PECYPCaMH B JIOKabHOU cetr 3I'Y (B 3JIeKTPOHHOM BHJIE BBICTABICHO METOIHYECKOE
ofecrieueHe TUCIHUILTHHBI); 3. OpraHU30BaHbI C)KEHE/ICIIbHbIC KOHCYIJIBTAIIUH.

IIpomexyTouHas aTTecTauus 1o qucuuiuiiHe. [loaroroBka K NpoMeKyTOYHON aTTeCTallK BKIIIOYAET MPOPaOOTKY TEOPETHYECKOTO
MaTepurana, OTBEThl Ha KOHTPOJIbHBIE BOIPOCHI. BOmpockl, BOZHUKAIOIIKE BO BpeMs IIOJTOTOBKH, MO>KHO BBISICHUTBH BO BpEMsI
KOHCYJIbTaluu. J1J1s mostyueHus A0MYyCKa CTYICHT JOJDKCH BBIIOIHUTL, OGOPMHUTH U C/IaTh BCE BUJIBI Pa0OT, IIPEyCMOTPEHHbBIE
TEMAaTUYECKUM IIJIAHOM y4eOHOW MPOrpaMMbl IUCIMIUIMHBIL. J[OMyCK BBICTABIISIETCS TOJIBKO B CIIy4Yac MOJOKHUTEILHON aTTeCTAIlUH
10 BCEM KOHTPOJIbHBIM TOYKAM U TOCIIE BBITIOHEHUSI CTYICHTOM BCEX BHJIOB CAMOCTOSITEIBHON U ayIUTOPHOM pabOTHI.

The App created this document is using the Obsolete license. Contact to the
Support Team: mailto:support@sautinsoft.com



mailto:support@sautinsoft.com
mailto:support@sautinsoft.com

